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AS WE SEE IT, see Editorials 


ASSOCIATIONS - STATE 

FLORIDA 

Floridians find out it’s time to drop that ‘nice guy’ image, 
by Rebecca A. Carlton, Jan. 2, p. 26 

INDIANA 

Getting on with the business of doing business, by Jan 
Drummond, June 26, p. 44 

IOWA 

lowa plans to leave Mid- America meeting, by Rebecca Carlton 
May 22, p. 13 

MICHIGAN 

Establish consumer safeguards, Heins urges MITA group, 
by Karen Calmeyer, May 29, p. 11; MITA cenvention 
focuses on new technology breakthroughs, by Karen 
Calmeyer, June 12, p. 42 

MINNESOTA 

Telco group hears USITA president rap intercity proposal, 
Mar. 20. p. 20; Manage well, give good service and 
communicate, telcos told, by Janice Drummond, April 3, p 
54 z 

Robert Bunke, first vp of USITA and exec vp of Ace Tele 
phone Assn., Houston, Minn., and Ed Tiemann, exec vp of 
the Minnesota Telephone Assn., shake hands at the Dallas 
Showcase after looking over plans for the 1979 Midwest 
ern Telephone Showcase, to be held in Minneapolis, Feb 
6-8, (photo), June 5, p. 13 

OHIO 

Ohioans hear competition hit: look to marketing for help 
by Janice Drummond, May 29, p. 52 

OKLAHOMA 

Chéhge your ways and compete: Bigley, by Leo Anderson, 
May 8, p. 32 

OREGON 

Officials of the Canby Tel. Assn. sign a $1.1 million contract, 
(photo), Feb. 6, p. 15 

SOUTH CAROLINA 

Hollings expresses hope for coordinated nat’! telecom policy, 
May |, p. 15 

TEXAS 

Change your ways and compete: Bigiey, by Leo Anderson, 
May 8, p. 32 

WISCONSIN 

Farris advocates reorientation of industry thinking, by Rebecca 
Carlton, June 5, p. 13, Wisconsinites learn to live in today's 
competitive era, by Rebecca Carlton, June 19, p. 78 


ASSOCIATIONS-OTHER 

AMERICAN MANAGEMENT ASSN. (AMA) 

AMA course examines how to handle consumer complaints 
Jan. 16, p. 25 

ARMED FORCES COMMUNICATIONS & 
ELECTRONICS ASSN. (AFCEA) 

AFCEA convention scheduled for June, April 24, p. 11 

ASSN. OF COLLEGE AND UNIVERSITY 

TELECOMMUNICATIONS ADMINISTRATORS 
(ACUTA) 

ACUTA plans 7th annual meeting, June 26, p. 13 

BUILDING INDUSTRY CONSULTING SERVICE 
(BICS) 

BICS to hold int'l communication meeting, Feb. 13, p. 12; BICS 
meetung lays foundations for better construction planning, Mar. 6, 
p. 40. BICS conference to be held in June, May 22, p. 16. 

COMMUNICATIONS MAMAGERS ASSN. (CMA) 

Recent CMA workshop features electronic telephone systems, May 
1S, p. 28 

COMPUTER AND BUSINESS EQUIPMENT 
MANUFACTURERS ASSN. (CBEMA) 

Inaugural meeting of int'l standards committee draws over 50 
delegates, April 24, p. 19. 

ELECTRONIC INDUSTRIES ASSN. (EIA) 

Makuch to head EIA fiber optics group, May 29, p. 23 

FOCIS 

The trade assn. for producers/users of fiber optics. 

Fiber optics meeting in Bostom Ist of its kind, June 19, p. 13 

INDEPENDENT TELEPHONE PIONEER ASSN. 
(ITPA) 

ITPA members meet in Vegas to recap what's done and plan for what's 
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ahead, by Ray Blain, Jan. 2, p. 23 

INSTITUTE FOR GRAPHIC COMMUNICATION 
(IGC) 

IGC plans two telecom conferences for May, April 24, p. 21 

INSTITUTE OF ELECTRICAL AND ELECTRON- 
ICS ENGINEERS (IEEE) 

NTC ‘77 reveals acceleration of technical sophistication, Jan. 16, 
p. 76; Hawaii to host first Pacific telecom confab, May 15, 
p. 88; ISDN 78 slated for September, May 29, p. 82 

INTERNATIONAL COMMUNICATIONS ASSN. 
(ICA) 

Communications. . information. . .competition. . .regulation, by Del 
Meyers, June 5, p. 64 

INTERNATIONAL DEVELOPMENT ASSN. (IDA) 

IDA helps finance Egypt telecom project, May 15, p. 83 

INTERNATIONAL TELECOMMUNICATIONS 
SATELLITE ORGANIZATION (INTELSAT) 

INTELSAT contracts to provide tracking control of satellites, April 
24, p. 125; INTELSAT launches final LV-A satellite, May 15, 
p. 83; INTELSAT membership climbs to 102 countries, May 22, 
p. 18; INTELSAT awards research contracts, June 5, p. 104; Study 
covers advantages of INTELSAT ransponders, June 19, p. 23 

NATIONAL CABLE TELEVISION ASSN. (NCTA) 

NCTA names Hughes chairman, Mar. 13, p. 12 

NATIONAL MICROGRAPHICS ASSN. (NMA) 

Micrographic conference scheduled for May, Mar. 20, p. 13 

NATIONAL TELEPHONE COOPERATIVE ASSN. 
(NTCA) 

Henson to speak at NTCA annual confab, Jan. 9, p. 17; Van Deerlin 
knocks telco plan for joint facilities ownership, Feb. 27, p. 11; 
Co-ops urged to determine the future of their systems, Mar. 13, 
p. 40. 

ORGANIZATION FOR THE PROTECTION AND 
ADVANCEMENT OF SMALL TELEPHONE 
COMPANIES (OPASTCO) 

High level leaders clash at small telco meeting, Feb. 20, p. 40. 

PETRULEUM INDUSTRY ELECTRICAL ASSN’S 
(PTEA) 

PIEA to hold annual conference in Houston, Mar. 6, p. 54 

SOCIETY OF TELECOMMUNICATIONS CON- 
SULTANTS (STQ) 

STC annual meeting scheduled for May, April 10, p. 31 

TELECOMMUNICATIONS MARKETING SALES 
ASSN. (TMSA) 


New telecom marketing association being formed, Jan. 9, p. 93 


BELL SYSTEM 

AT&T files with Chief Justice in continuing Execunet battle, May 22 
p. 13 

AT&T Ist quarter eamings best in company’s history, by Rebecca 
Carlton, May |, p. 11 

AT&T puts in new interstate system, June 5¢p. 104 

AT&T ready to build new headquarters, April 17, p. 11 

AT&T reports its net income climbed 18.7% during 1977, Feb. 13, p 
y 

AT&Ts Dataspeed 40/4 service supported by appeals court, Feb. 20, 
p. 11 

AT&Ts Ist quarter earnings up 24%, April 3, p. 13 

AT&T-USITA meeting examines SPC network feature implemen 
tation, Jan 23, p. 11 

American Bell Int’. doubles revenue in °77, April 10, p. 26 

Appeals court slaps down FCC and AT&T on Execunet links, 
April 24, p. 11 

Bell earnings top $1 billion for sixth consecutive quarter, 
Jan. 2, p. 11 

Bell of Pennsylvania to make switch to ANC, June 5, p. 100. 

Bell study examines communications costs of securities firms, Jan. 16 
p. 24 

The cable vault goes modern, by Fred W. Kruczek and Cari R. Cascio, 
Apni 10, p. 40. 

Caring makes the difference, by PNB Oregon Area News/Employe 
Information Public Relations Staff (Nell Conley, Sally Fitch, 
Judy Messner, Dale Osbom and Patti Shreck), Feb. 6, p. 46 

City and suburbs - BID takes it all in, Apni 24, p. 84 

City of Cleveland sues Ohio Bell in bid to stop Yellow Pages dis- 
tribution, May 15, p. 30 

Controlling telco traffic - the two-legged variety, June 5, p. 70 

DeButts named as one who made 1977 advertising news, Jan 30, p. 
26. 

Denver police recover $10,000 in wire stolen from Mountain Bell, Jan. 
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9, p. 82 

John Eger tells AT&T how to save itself from itself, Jan 16, 
p. 78 

FCC backs New Jersey Bell in RCC inter-connect complaint, Mar 
20, p. 13 

General DataComm wins AT&T contract for modems, May 29 
p. 85 

House subcommittee asked to mull AT&T antitrust questions, 
Jan. 16, p. 17 

Icy destruction over the Easter weekend left Illinoi 
big clean-up problem, (photo), April 24, p. 11 

Illinois Bell is opening six new retail outlets, (photo), Jan. 2, p. 12 

Illinois Bell's 1978 construction budget largest ever planned, Jan. 9, 5 
17 

Improving the No. 4 ESS, Jan. 23, p. 24 

In Chicago 24 hair-thin lightguides, arranged in two ribbons enclosed 
in the specially designed cable, carry Bell Systems customer 
voices, video and data traffic as part of a test 
lightwave communications system, (photo), June 12, f 

Interchange 78 program brings supplies and Bell 
Jan. 9, p. 92 


Bell with 


It was so cold Feb. 13, p. 21 
Jackhammer ready, Westem Electric's Hawthome Works Genera 
Manager Virgal Schad presides at groundbreaking 
for the major modemization of the Works’ metals mill ir 
(photo), April 24, p. 24 
Michigan Bell honored as nation’s handicapped emr 
June 12, p. 20. 
Mountain Bell compacts files, costs of microfilmir 
p. 58 
Mountain Bell opens centers to assist the deaf, A 
Mountain Bell provides service to massiv 
June 19, p. 62 
Neither snow nor sleet. . ..Feb. 13, p. 20 
Nevada Bell finds open wire trouble and ser 
6, p. 64 
New electroplating system cuts waste anc 
New tums liven proceedings in AT&T ar 
Block, April 10, p. 15 
Numberger to retire as exec vp at AT&T, Apni 3, 5 
PT&T delays debenture offering pending IRS rulin 
May 15, p. 30 
Pacific Te 
Feb. 6, p 
Processing more wor 
June 26, f 
RCA impler 
Ruberg is f 
30, p. 56 
Senate panel comes dowr 
Victor Block, May 8, p. 
Shc wn here in 
quarters tower scheduled 
May 8, p. 9 


South Central Bell tallies best 


arcrutect 


,p. 18 

Technology of the "80s, June 12 

A telephone era ends. After 58 
last manually operated switcht 


Island in the Pacific was replac 


1, May 8, p. 13 


U.S. telephone industry leaders take 


a new environment, Jan. 9, p. 3 
Van Deerlin backs dive 

Victor Block, June 5, | 
Westem Electric retires 5 
Xerox is first to use Bell System's 

Jan. 30, p. 28 


CANADA 
BELL CANADA 
Bell Canada asks $171 million hike f 
p. 14 
Bell Canada Intl. chosen to restore servic 
p. 53 
Bell Canada raps labor legislation, Apri 3, + 
A lesson in security, by Helen H J 
Monweal site of Canada’s first fiber 
p. 20 
ALBERTA 
Haris to provide fiber optics system 





p. 26 
The perfect communications system for ‘a tall buidling lying 
on its side’, by Peter de Vos, May 15, p. 64 


BRITISH COLUMBIA 

B.C. Tel ends strike, 10,000 return to work, Mar. 6, p. 53. 

NEW BRUNSWICK 

New Brunswick Tel reduces rates by $6.1 million; lower 
tax costs cited, Mar. 6, p. 28 

SASKATCHEWAN 

Artist's drawing of Saskatchewan Telecommunications’ new 
head office building in downtown Regina, (photo), May 15, p. 
28. 

OTHER 

Canada Wire forms new fiber optics company, Jan. 2, p. 11. 

Canadian association sums up the year in telecommunications, 
Feb. 6, p. 81 

Competition and cooperation: the Canadian experience in data 
communications, Mar. 20, p. 84. 

Employees at Northern Telecom Canada’s digital switching 
division, Brampton, Ont., participate in a ceremony marking 
the completion and shipment of the first DMS-200 (digital 
multiplex system) switch, (photo), May 22, p. 14. 

General Telephone & Electronics Corp., Stamford, Conn., 
has won a $15 million contract from Hydro Quebec to 
provide a microwave radio system to serve its hydroelectric 
facility, (photo), March 20, p. 68. 

Heenan is named president of TCSC, Jan. 16, p. 17. 

No. Telecom Canada Ltd. buys cable-making gear, Mar. 6, 
p. 54. 

Northern Telecom Canada wins bid to install digital radio 
system, April 24, p. 132. 

TCTS asks $17 million increase for Canadian long distance 
rates, April 17, p. 16. 

The Yukon is the site of a new Northern Telecom SP-1 
electronic switching control center, (photo), Jan. 2, p. 11. 


COURTS, COMMISSIONS-STATE 


ALASKA 

OTHER: RCA Alascom sues Alaska pipeline firm for lost 
construction revenues, Mar. 27, p. 77. 

ARIZONA 

Mountain States Tel. & Tel. Co.: Arizona court upsets 
$5 million rate hike granted Mountain Bell, Mar. 13, p. 20. 

ARKANSAS 

Continental Telephone Co.: Arkansas high court backs Con- 
tinental Tel in battle over $1.5 million rate bid, Mar. 27 
Pp. ‘i 

Gen Tel of Southwest Gen Tel of the Southwest seeks 
$2 million increase for Arkansas operations, Feb. 6, p. 29. 

Southwestern Bell. Southwestern Bell requests $27 million hike 
in Arkansas, Feb. 6, p. 23 

Perco Tel. Co.: Perco Tel. seeks $113,130 increase from 
Arkansas PSC, Feb. 27, p. 18. 

Redfield Telephone Co.: Redfield ( Ark.) Tel loses its franchise 
in service dispute, May 15, p. 31; Order stripping franchise 
from Redfield Tel upheld by Arkansas commission, June 12, 
p. 15 

Walnut Hill Telephone Co.: Walnut Hill Tel hit with service 
gripe in Arkansas, June 26, p. 26 

CALIFORNIA 

Pacific Telephone & Telegraph: PT&T to file for $471 million 
rate hike with California PUC, Jan. 30, p. 17; PT&T’s 
bond rating cut from AAA to AA, Jan. 30, p. 20; Earnings 
up, but PT&T menaced by regulatory woes, management 
says, Feb. 20, p. 23; PT&T files tariff with Cal. PUC 
on directory advertising practices, April 24, p. 32; California 
PUC OKs PT&T’s Picturephone meeting service, April 24, 
p. 32: PT&T, General Tel face huge tax bill as a result of IRS 
ruling. June 26, p. 26 

OTHER: Cal-PUC tells telcos to prohibit unwanted telephone 
soliciting, California man convicted of defrauding neighbor, 
Jan. 23, p. 15; PUC to upgrade service for foreign language 
population in Cal., Feb. 27, p. 16; Cal Senate considers bill to 
ban mandatory overtime, Feb. 27, p. 20; Cal, PUC orders 
new tariffs to stop solicitation calls, Mar. 6, p. 28: Cal 
telcos to offer bilingual service within one year: PUC, April 
3, p. 31; Telcos don’t have to pay intervenor’s attorneys’ fees: 
California commission, April 3, p. 77; California PUC 
sets rules guiding telco disclosure of confidential information 
April 10, p. 120; Interconnect key gear approved hy 
California PUC, April 17, p. 43; PUC mulls rules for 
solicitation gear in California, May 29, p. 28: Tymnet- 
Datapac link is approved by CRTC, June 12, p. 14 

COLORADO 

Mountain Bell: Colorado high court upholds Mountain Bell's 
$28 million hike granted by PUC in 1974, April 24, p. 123; 
Mountain Bell ordered to shift business rates, May 15, p. 36 

CONNECTICUT 

Southern New England Telephone Co.: RCF offered to SNET 
business customers, June 12, p. 15 

Other. SNET gets $33 million rate increase in Conn., Jan. 9, 
p. 23; SNET tarriffs approved for $33 million hike, Jan. 16, 
p. 33; SNET apologizes to customer in Conn. credit flap, 
Mar. 13, p. 23 

FLORIDA 


General Tel. Co. of Florida: Florida high court orders review 
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of Gen. Tel’s $41 million hike. Mar. 13, p. 20; Gen Tel 

of Florida ordered to refund $10 million by PSC, May 29, p. 24 

GEORGIA 

Fairmount Tel: Fairmount Tel granted rate hike by Georgia 
commission, April 24, p. 120 

Interstate interstate Tel granted $290,000 hike in Georgia, 
Jan. 16, p. 33. 

IDAHO 

Other. PUC approves toll increase in Idaho, May 13, p. 20 

ILLINOIS 

Eastern Illinois Tel: Eastern Illinois Tel gets $720,000 hike, 
Feb. 6, p. 23. 

General Tel. of Illinois: Three Illinois college students admit 
defrauding Gen Tel with ‘black box’, May 22, p. 36 

Illinois Bell: Illinois Bell seeks $192 million hike, Jan. 9, p. 24. 

Other: Commission temporarily bans automatic calling device 
use in Ill., Mar. 13, p. 22. 

INDIANA 

Indiana Bell Telephone Co.: Indiana Bell seeks $42 million 
increase, Jan. 2, p. 19. 

IOWA 

Northwestern Bell Telephone Co.: NW Bell gets $1.8 million 
interim hike in Iowa, Feb. 6, p. 28. 

KANSAS 

Southwestern Bell: Southwestern Bell gets $6.9 million interim 
hike from Kansas court, Jan. 16, p. 33; Southwestern Bell 
gets increase in Kansas, April 10, p. 32. 

Other: Free dual listing plan approved in Kansas for SW Bell 
and United Tel, Mar. 6, p. 30; Racal unit granted $600,000 
damages from United Telcom unit, May 1, p. 16 

KENTUCKY 

Gen Tel of Kentucky gets $5 million annual rate increase, 
June 26, p. 28. 

South Central Bell Telephone Co.: SC Bell granted $19.8 
million rate increase by Kentucky PSC, Jan. 23, p. 14; SC 
Bell’s DA charging plan approved by Kentucky PSC, telco 
reduces monthly rates. 

Other. Kentucky to establish new commission in *79 PSC to be 
dissolved, April 24, p. 123; Contract for Kentucky 
communications system upheld by local court, June 12, 
p. 16. 

LOUISIANA 

South Central Bell Tel. Co.: SC Bell to refund $14 million, 
cut rates in Louisiana, Febv. 20, p. 21; SC Bell to get $1 
million refund from Louisiana after court order in tax dispute, 
April 10, p. 120; SC Bell to take La. PSC refund order 
to U.S. high court, April 17, p. 43; SC Bell’s rate request 
slashed by $64.5 million in Louisiana, April 24, p. 28: 
SC Bell takes fight over 1976 Louisiana case to U.S. court, 
May 15, p. 31. 

MAINE 

New England Telephone and Telegraph: Maine PUC denies 
NET’s request for $36 million hike, Mar. 20, p. 22; Lull 
reported in battle over NET’s Maine rate bids, June 19, p. 24. 

Unity Telephone Co.: Maine PUC, Unity Tel. agree to end 
mileage charges, cut revenue, Jan. 16, p. 108 

MARYLAND 

Chesapeake & Potomac Telephone Co. of Maryland: C&P 
reduces Maryland rates by $1.3 million, Mar. 20, p. 22; 
Court remands C&P rates for answering service gear to the 
Maryland commission, April 24, p. 123; C&P proposes new 
DA charge plan for Maryland users, June 5, p. 99; New 
Maryland law encourages use of induction-compatible 
phones to aid handicapped, June 26, p. 28. 

OTHER: Maryland PSC approves public observation of rate- 
making process, May 8, p. 39. 

MASSACHUSETTS 

New England Tel.: Massachusetts DPU sets new service 
standards for New England Tel., Jan. 9, p. 23; Regulators 
set to investigate NET interconnect tariffs, May 8, p. 39; 
Mass. DPU nixes NET plan for customer-owned extensions, 
June 12, p. 14. 

MICHIGAN 

Michigan Public Service Commission: Michigan Bell gets $27 
million hike, Feb. 13, p. 14. 

MINNESOTA 

Continental Telephone Co.: Continental Tel seeks rate re- 
alignment for Minnesota customers, April 3, p. 74 

NW Bell: NW Bell granted $49 million interim hike in 
Minnesota, April 10, p. 34. 

Twin Valley-Ulen Tel: Twin Valley-Ulen Tel. gets $22,000 
hike in Minnesota, Feb. 6, p. 23. 

OTHER: Warren picked for Minnesota Public Service 
Commission, June 12, p. 16. 

MISSISSIPPI 

South Central Bell Telephone Co.: SC Bell granted $27.9 
million rate increase in Mississippi, Mar. 20, p. 2?. 

MISSOURI 

AT&T: Mobil radio firm sues SW Bell and AT&T cites 
monoploy tactics, May 29, p. 28. 

Grand River Mutual Tel.: Grand River Mutual Tel gets 
$251,000 hike in Missouri, Jan. 2, p. 46. 

Southwestern Bell: Interconnect tariffs set for SW Bell in 
Missouri, Jan. 23, p. 15; Southwestern Bell to modify dual 
listing proposal in Missouri, May 22, p. 36; Mobil radio 
firm sues SW Bell and AT&T cites monopoly tactics, May 
29, p. 28; SW Bell to continue DA allowance charge plan: 


Missouri PSC, May 29, p. 30 

OTHER: Automatic calling devices banned in Missouri 
pending PSC study of solicitations, Mar. 13, p. 22 

MONTANA 

Mountain Bell Telephone Co.: Mountain Bell granted $1.4 
million interim rate hike in Montana, June 19. p. 25 

Northwestern Telephone Systems: Northwestern Telephone 
Systems gets $1 million rate hike in Montana, May 29, p. 24 

NEBRASKA 

Lincoln Telephone and Telegraph Co.: Lincoln Tel & Tel 
gets $2.2 million hike in Nebraska, Mar. 20, p. 24 

Other: Most Nebraska telcos earn more than the authorized 
rate of return, PSC says. Feb. 6, p. 24 

NEVADA 

Nevada Bell: Nevada Bell's two-tier pricing plan approved 
modified by Nevada PSC, Feb. 13. p. 15 

NEW HAMPSHIRE 

Granite State Tel: New Hampshire PUC grants Granite State 
Tel $37,000 rate increase. April 17, p. 44 

Other. NET to end toll charges for intracommunity calls 
in Vermont, New Hampshire. Feb. 6, p. 24 

NEW JERSEY 

New Jersey Bell. New Jersey board OKs New Jersey Bell's 
Com Key 416 tariff. April 24. p. 123 

NEW MEXICO 

Mountain Bell Tel Co.: Mountain Bell's trimline rates cut, 
overall rates examined in New Mexico, Jan 23, p. 15: 
New Mexico commission cuts Mountain Bell's formal rate 
of retum, May 15, p. 36 

NEW YORK 

Midstate Tel. Corp.: Midstate Tel granted $1.7 million increase 
by N.Y. commission, Feb. 20, p. 21 

New York Tel. Co.: N.Y. Tel seeks rehearing on $232 
million increase; PSC approves tariffs, Jan. 23, p. 15; 
NY PSC terms NY Tel's DA plan a success, no changes are 
ordered, Mar. 13, p. 20: NY Tel asks state high court 
to overturn PSC ruling on "76 rate bid. May |, p. 46; 
New York Tel asks $80 million rate hike for business gear 
May 22, p. 19; New York Tel asks $67 million increase: 
cites wage, tax hikes, June 19, p. 24 

Rochester Tel: NY PSC denies Rochester Tel’s bid to form 
a holding company, April 10, p. 32 

Other: Burstein joins N.Y. PSC, Jan. 16, p. 108, New York 
PSC studies labor cost adjustment, Feb. 6. p. 24: N.Y 
Independent raise rates to offset lower intrastate toll charges, 
Feb. 27, p. 16; Family owned telcos forced out of N.Y. by 
PSC actions head of Empire Tel charges, Mar. 6, p. 30; NY 
PSC considers new policy on toll-free calling to non 
adjoining exchanges, Mar. 20, p. 22: Zielinski named 
chairman of New York commission, April 10, p. 118: 
Brustein’s nomination to NY PSC confirmed, May 1, p. 46: 
NY PSC sets deposit and disconnection rules, June 5, p. 24 

NORTH CAROLINA 

Carolina Tel. Co.: Carolina Tel seeks $5.5 million rate increase 
Feb. 6, p. 23 

Central Telephone Co.: Central Tel’s N.C. rate is cut by 
$2.6 million, May 29, p. 28 

General Telephone: Gen Tel asks stay of toll increase in North 
Carolina, April 24, p. 28 

Mebane Tel: Mebane Tel plans to take rate bid to N.C. high 
court, April 17, p. 43 

Southern Bell Tel. Co.: Conspiracy charges against Southern 
Bell executives dropped in North Carolina, Jan. 9, p. 24: 
So. Bell pleads guilty to one count of falsifying expenses, 
Feb. 27, p. 14; Southern Bell gets $28 million rate increase 
in North Carolina, April 17, p. 16; Southern Bell appeals 
N.C. toll boost, May 15, p. 35; Former Southern Bell 
exec cleared of embezzlement charge in North Carolina, 
June 12, p. 16 

OTHER: Local service rate cuts stayed in N.C., May |, p. 46 

OHIO 

Cincinnati Bell Inc.: Cincinnati Bell drops plans for measured 
rate charging test, April 10, p. 118 

Ohio Bell: Realtors’ group asks PUCO to reopen Ohio Bell's 
1974 rate case, May 22, p. 19 

Public Utilities Commission of Ohio: Cincinnati Bell drops 
plans for measured rate charging test, April 10, p. 118 

OTHER: Ohio changes filing rules for rate bids, April 10, 
p. 118, New comb OK'd for PUCO, June 5, p. 99 

OKLAHOMA 

Southwestern Bell: SW Bell wins legal battle with Oklahoma 
telephone answering service outfits, April 24, p. 32 

OREGON 

Pacific Northwest Bell Telephone Co.: PNB to offer measured 
residential service in parts of Oregon, June 19, p. 25 

PENNSYLVANIA 

Bell Tel. Co. of Pa.: Bell of Pennsylvania granted $38 million 
increase, Jan. 2, p. 19; Bell of Pa. appeals PUC’s $100 
million cut in rate request, Feb. 27, p. 18: Bell of Pennsylvania 
to recover $16 million, Mar. 27, p. 28; PUC errs, Bell 
of Pa. granted $9.4 million, May 22, p. 36. 

OTHER: Goode joins Pa.PUC. April 10, p. 120 

RHODE ISLAND 

New England Tel.: Rhode Island commission approves 
customer service rules for New England Tel., Jan. 23, p. 14 

Other. NET expands toll free calling test in R.I., Feb. 6, p. 29 

SOUTH CAROLINA 





Southern Bell: Court upholds §.C. ruling denying Southern 

Rell rate bid, May |. p. 16; Order denying So. Bell rate 
bid upheld again, June 5, p. 24; So. Bell to refund 
$44 million in S.C., June 26, p. 26 

TENNESSEE 

South Central Bell Telephone ¢ SC Bell's bid $92 million 
hike denied by Tennessee PSC, Jan. 16, p. 28, (photo), 
SC Bell's request for interim rates denied by Tennessee 
court, April 3, p. 31 

TEXAS 

Mountain Bell Telephone Co.: Mountain Bell seeks $6 million 
increase for Texas operations, Feb. 13, p. 15; Mountain Bell 
gets $4 million rate hike from Texas PUC, May 8, p. 16 

Southwestern Bell Tel. Co.: SW Bell bid for interim hike 
nixed by Texas court, Jan. 2, p. 46: SW Bell passes PBX 
costs on to basic service: Texas Atty. Gen., Jan. 9, p. 22; 
SW Bell appeals 1976 rate decision to Texas Supreme 
Court, Jan. 30, p. 17; Texas court upsets $1 million wiretap 
rap against SW Bell, Feb. 27. p. 14; High court to review 
SW Bell's appeal of °76 Texas rate order, Mar. 27, p.28: SW 
Bell files for $214 million rate hike with the Texas PUC 
April 3, p. 26; Texas turmoil over Execunet continues, May 
15, p. 36 

OTHER: Telcos can't connect solicitation devices, Texas 
commission rules, June 26, p. 28 

VERMONT 

OTHER: NET to end toll charges for intracommunity calls 
in Vermont, New Hampshire, Feb. 6, p. 24; Vermont PSB 
rules it has jurisdiction over pole attachments, June 26, 
p. 28 

VIRGINIA 

Central Tel: Central Tel ordered to refund $1 million by 
Virginia commission, May 22, p. 36 

Clifton Forge-Waynesboro Tel. Co. Clifton Forge 
Waynesboro Tel. granted $884,000 rate hike by Virginia 
commission, Feb. 27, p. 20 

OTHER: Fiscal interest disclosure bill for utility executives 
defeated in Virginia Senate, April 3, p. 77 

WASHINGTON 

Pacific Northwest Bell Telephone Co.: PNB seeks $28 million 
increase in Washington, Jan. 2, p. 46; PNB errs, reduces 
Washington rate bid by $4 million, Mar. 13, p. 20 

WEST VIRGINIA 

Chesapeake and Potomac: C&P files for $37.1 million rate 
hike in West Virginia, June 5, p. 22 

OTHER: High court upholds West Virginia's interim increase 
law, May 8, p. 16 

WISCONSIN 

General Telephone Co. of Wisconsin: Gen Tel of Wisconsin 
gets $1.6 million hike, Jan. 9, p. 22 

Commission supports Wisconsin Tel tariff on loudspeaker 
system, April 24, p. 120; Wisconsin Attorney General raps 
Wisconsin Tel on service observing devices, May 8, p. 39; 
Wisconsin Tel granted $19 million rate hike, Jan. 2, p. 46; 
Wisconsin Tel asks commission for $54 million rate increase 
Mar. 6, p. 28; Bid to form Citizens’ Utility Board beaten in 
Wisconsin Senate Apri: 24, p. 120 

OTHER: Wisconsin Assembly passes bill which would create 
Citizen's Utility Board, Mar. 13, p. 22; Wisconsin telcos 
must tell customers of all available residential services 
PSC. Mar. 13, p. 23 


COURTS - FEDERAL 


AT&T's Dataspeed 40/4 service supported by appeals court, 
Feb. 20, p. 11 

Conviction of West Coast millionare on “blue box’ charges 
upheld by court, Jan. 16, p. 110 

Federal judge rules against GTE in ITT antitrust suit, Mar 
18, p. 11 

U.S. Supreme Court refuses to hear Cornfeld’s appeal to phone 
fraud conviction, April 24, p. 124 


DATA COMMUNICATIONS 


Competition and cooperation: The Canadian experience in 

data communications, Mar. 20, p. 84 

Data communications course scheduled at George Washington 
U. May 8, p. 14 

Data communications standards conference scheduled for 
June, April 17, p. 42 

Interface ‘78 to be largest datacomm show, Jan. 9, p. 92 

New data and information system set for commercial market 
trial, Mar. 20, p. 98 


EARNINGS, REVENUES 


Bell earnings top $1 billion for sixth consecutive quarter 
Jan 2, p. 1! 
WUI reports record earnings for 1977, Mar. 20, p. 60 


EDITORIALS 


Jan. 16, Merchandise your services, p. 35 

Jan. 30, A lesson from TAT-7, p. 33 

Feb. 13, Ready for retail?, p. 19 

Feb. 27, What to do about junk calls, p. 29 

Mar. 6, Crusade for capital, p. 31 

Mar. 13, The CATV cross-ownership ban, p. 25 

Mar. 20, Let's publicize training, by Don Aslett, p. 27 


April 3, Just plain information, p. 33 
April 10, Spring Construction Issue, p 3 
April 17, “Only 1 

May 1.An 8 
May 8, On saving energy. p 

May 15, Telephony/International keeps or 


May 22. Talking with customers, f 
June 12, Technologically speak 
June 19, Are we service people 


June 26, The new Communications Act, p. 31 


EDUCATION AND TRAINING 
AFCEA convention scheduled for June, Apri 
AMA course examines how t 

Jan. 16. p 
Appalachian short course scheduled f 

p. 22 


Arthur D 


57 


2xecutive forum scheduled 
27. p 
Bell study examines comr 
Jan. 16, p. 24 
Conference program set for CORROSION/79, June 2¢€ 
Corrosion conference issues call for papers, May 1 
DATA 78 slated for Toronto in Apr 
Data communications course sched 
U, May 8, p. 14 
Data communications standard 
June, April 17, p. 42 


municatior 


Digital telephony course offered by UCLA Extens 
p. 82 
Equipment registration course slated f 
Ex-FCC chairman to ke 
Federal Computer Confe 
April 17, p. 42 
Five-day seminar to cover battery design, engineerin 
p. 22 
Frost & Sullivan to sponsor conference 
May 1, p. 47 
George Washington Univ. offers 4-day 
registration, Mar. 6, p. 53 
Getting a grip on the future of the telecommuni 
by Dave Page, May 1, p. 22 
Golden Gate University offers evening sen 
management, Jan. 2, . 12 
Hawaii to host first Pacific telecom confab, May 15 
High technology - and beyond, by Del Myers, J 
IGC plans two telecom conferences for May 
ISDN 78 slated for September, May 
ISS ‘79 slated for May in Paris 
ISSLS examines potential 
Del Myers, May 15, 
ISSLS 78 to include 53 technical papers 
INTELEC issues call for papers 
Intensive one-day course to cover 
p. 12 
International communication 
Myers, May 15, p. 112 
Int'l. executive for xplores 
ications, by Del Myers, Apri 
Int'l. Wire & Cable Symposium 


lowa State hosts annual regu 
A lesson in security, by He 
MIC to sponsor three r 
Microcomputer technology syr 
17, p. 42 
National Relay conference 
p. 40 
New monthly newsletter details use 
17, p. 40 
New USITA committee plans marketing 
9 
Recent CMA workshop features electroni 
May 15, p. 28 
Seminar covers satellite earth station 
p. 28 


telephone industry, April 


Seminar on digital and switching te 
March, Jan. 30, p. 26 
Seminar teaches basics of telephone 
p. 24 
Subscriber loop symposium draws over 600 to Atlanta, Apnil 
10, p. 15 
Telephone Caravan show begins May |, Mar. 20, p. 18 
Telephony sponsors series of seminars with IGI division, 
Feb. 20, p. 11 


A training program with something for everyone, by Terri 


Seiwert, April 10, p. 50 
Two day conference to focus on IBM, April 3, p. 16 


USITA datacomm conference slated for August in lowa, 


April 24, p. 125 


USITA management progr et for June, May 8, p. 9 


USITA-sponsored seminar to teach how to sell overseas, 


May 15, p. 28 
USITA tariffic course open for registration, June 19, p. 13 


U of Wisconsin offers cassette course on digital electronics, 


Mar. 27, p. 13 

Utility location symposium set for June in Los Angeles, Mar 
13, p.11 

Wharton course to cover financial management, June 12, p. 10 


FEDERAL COMMUNICATIONS 
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Appeals court slar 
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Coping with 
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FC( 
Ma 
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New York Telephone 
ot Jebt secun 

The outlook for telephone 
H. Barnett Jr., May 15 

Pacific Northwest Bel 
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Pacific Telephone & Telegraph accepted bid for purchase of 
$300 million of 4-year debentures, Jan. 30, p. 20 

Pacific Telephone & Telegraph Co. plans to auction up to $300 
million of 40-year debentures, Mar. 20, p. 24 

Southern New England Telephone Co. will redeem on March | 
at maturity, its 30-year bonds issued March 1, 1948, Feb. 13, 
p. 15 

Southwestern Bell Telephone Co. plans to offer up to $300 
million of debt securities on August 23, June 12, p. 16 

Southwestern Bell Telephone Co. plans to sell up to $300 
million of debt securities on or about August 23, April 17, 
p. 44 

Standard Telephone Co., Cornelia, Ga., has been authorized 
to borrow $10,013,850 from the Rural Telephone Bank. 
Feb. 13, p. 15 

Telenet Corp. plans a public offering of 400,000 common 
shares, the company announced, June 5, p. 99 

Telephone and Data Systems, Inc., Chicago, III. has completed 
placement and drawdown of funds on $5 million parent 
company senior notes, due 2003, Feb. 27, p. 20 

Telephone & Data Systems, Inc. Chicago, Ill., completed 
placement of funds on $5 million notes, due 2003, Jan. 30, 
p. 20 

Waverly Hall (Ga.) Telephone Co. has been authorized by the 
Georgia Public Service Commission to borrow $513,000 
from the Rural Electrification Administration, June 12, 
p. 16 

Westco Telephone Co., Weaverville, N.C., has been 
authorized to borrow $8.5 million from the Federal 
Financing Bank by the North Carolina Utilities Commission, 
Jan. 16, p. 110 

Western Electric Co., an affiliate of American Telephone and 
Telegraph Cp., has sold $200 million of five year, 8.15% 
notes to the Saudi Arabian Monetary Authority, June 5, 
p. 99 


IN THE NATION’S CAPITAL 


See Block, Victor 


INCORPORATIONS AND 
NEW COMPANIES 


CalComp forms new subsidiary to lease computer systems, 
May 8. p. 15 

Canada Wire forms new fiber optics company, Jan. 2, p. 11 

Digital Equipment broadens charter of telco products group, 
May |. p. 15 

Ex-president of Horizon Int'l. forms new company, Jan. 30, 
p. 13 

O.K. Machine & Tool forms new subsidiary. May 8, p. 9 

Rapitax and Dacom merge to form Raplcom. April 17. p. 18 

Royce Electronics forms phone division, June 5. p. 104 


INDEPENDENTS 


Another award-winning advertising scheme, Jan. 16, 
P. 37 


Bagpipes celebrated the cutover of a 6000-line Northern 
Telcom SP-1 electronic switching system for Mid-Michigan 
Telephone Corp., Lambertville, a subsidiary of Mid 
Continent Telephone Corp., Hudson, Ohio, (photo), June 
12. p. 16 

Frances Barnes. president of Chickamauga (Ga.) Telephone 
Corp., signs a contract for a 4200-line Stromberg-Carlson 
System CENTURY digital central office. (photo), April 
10. p. 26 

Bertha Blair celebrates 65th anniversary with Denver & 
Ephrata Tel., April 3. p. 19 

Brophy new head of policy council, June 12, p. 9 

California-Pacific Utilities announces change of name, June 

5. p. 100 

Centralized key system lets telco try out “space engineering,” 
April 10, p. 54 

Checking out the new DMS-10 (digital multiplex system) 
equipment are Lou Mertes (1), area manager for Common 
wealth Telephone Co., Dallas, Pa., and Clayton Ives Jr., 
Wellsboro switchman, (photo), May 29, p. 12 

Commonwealth Tel buys ITT optical system, Mar. 6, p. 54 

Competing in the terminal equipment marketplace: one telco’s 
experience, Jan. 30, p. 36 

Competition - a blessing in disguise, by Donald L. Lemke, 
June 5, p. 46 

Conduit goes to the c wntry, by Richard Veach, April 10, 
p. 38 

Construction expense at top of list in "78 for Continental, 
Jan. 9, p. 72 

Continental Labs to relocate in mid-1978, Jan. 9, p. 92 

Continental Telephone acquires Indiana telco, June 26, p. 29 

Continental Tel sells Louisiana subsidiary, April 3, p. 15 

Continental to buy GTE units including Up state N.Y 
company, Jan. 9, p. 17 

Co-ops sheds cablelaying woes and has fun with ‘new’ methods, 
by Albin R. Meier, Jan. 2, p. 21 

DID - a special problem with an easy solution, Apri! 24, 
p. 86 

Digital Purchase heads telco upgrading, Mar. 20, p. 13 

Digital systems, fiber optics to revolutionize telephony, Jan. 9, 
p. 76 

R. H. Donnelly to publish Winter Park Tel directory, Feb. 13, 
p. 13 


An explosion and icy silence, by Susan R. Norton, 


4 


May 22, p. 22 

FCC has ‘lost control’ of Execunet case, by Leo Anderson, 
May |, p. 14 

Factory splicing: a short cut for installation, by Ronald Loe, 
June 19, p. 28 

Farris advocates reorientation of industry thinking, by Rebecca 
Carlton, June 5, p. 13 

50 years of teamwork, May 29, p. 56 

Foam--latest form of fire protection, Mar. 6, p. 32 

GTE Automatic Electric, Northlake, Ill., has won the bid 
to provide three No. 2 EAX’s to the Great Southwest 
Corp., Grandview, Tex., (photo), April 3, p. 14 

GTE executive urges Eximbank expansion to aid U.S. industry 
May 8, p. 13 

GTE Ist quarter earnings, revenue show strong gains, May |, 
p. 14 

GTE, other telcos report improved earnings for 1977, Mar. 6, 
p. 15 

GTE reorganizes telephone operations on regional basis, 
May i, p. II 

GTE wins bid to improve Nigeria’s communications, May 8, p. 
14 

Groundbreaking ceremonies for a building to house a new 
DSS-1 digital switch for local calling were held by Gulf 
States-United Tel. Co., Feb. 27, p. 11. (Photo) 

William O. Houman (1), New England division manager for 
Continental Telephone System, receives a plaque from 
Herbert L. Hughes, vp-sales for Northern Telcom, Inc., 
(photo), Mar. 27, p. 13 

How an Independent can greet the dawn of a competitive 
era, by Robert J. Leight, Feb. 6. p. 36 

Hulbert looks for slow return to growth rates, Jan. 9, p. 76 

Implementing digital technology, by Jim Wisbauer, June 19, 
p. 72 

Innovation and invention are a way of life in Monroe, Wis.. 
Jan. 23, p. 19 

Instant’ city tests United of Pennsylvania's ingenuity, Jan 
30, p. 46 

LT&T sees more growth, opportunity during 1978, Jan. 9, 
P. 74 

Millard Legg. an installer-repairman for Central Telephone 
Co. of Virginia, Charlottesville, retired this year after 
31 years in telephony, June 26, p. 74 

Little Colorado telco welcomes newcomers with quality 
service, by Helen Hardin, April 10, p. 56 

Matthews to head new TUP division, June 26, p. 13 

Mid-Continent purchases Clearfield & Cambria Tel.. Jan. 9, 
Pp. 17 

Mid-Continent Telephone to acquire Sandhill Tel, April 3, p. 
20 

Midwest Tel to install two Stromberg-Carlson systems, 
May 8, p. 14 

NEC to supply optical system for Disney World, May 15, 
p. 24 

Nebraska's first digital switch cut into service, April 24, 
p. 19 

New Jersey telco to merge with United Telephone, Jan. 30. 
p. 13 

New look for GTE’s vehicle fleet, Feb. 27. p. 30 

Norfolk Carolina Tel joins United System, May 22, p. 13 

No. Telecom system installed in Florida, April 24, p. 126 

Now offering for Centel subscribers: a telephone reporting 
security system, Mar. 6, p. 58 

Pacific Tel troubled by California economic climate, April 
10, p. 26 

Placing the first call over Continental Telephone Co. of 
Virginia's new DMS-10 digital switching system at Wake 
field is Jessica Moore, Wakefield councilwoman. (photo), 
April 17, p. 11 

Playing the Phone Shop Game, by Loisanne M. Foerster, 
June 5, p. 27 

The president of Mid-Continent Telephone Corp., Weldon 
W. Case (r), places the dedication call for the new Northern 
Telecom SP-1 electronic switching system, (photo), April 
10, p. 15 

Progress, economy characterize 1977 
3, p. 20 

Quint exits industry after 49 years service, June 19, p. 20 

Rates predicted to increase 18.6% for small Independents, 
April 3, p. 13 

Retrivue - an innovation in DA, April 17, p. 22 

Reuss emphasizes need to keep up with rate of change, May 
i5, p. 24 

Reuss expects continued strong growth for 1978, Jan. 9, 
p. 72 

Rochester Tel rises above it all, Jan. 16, p. 36 

Roseville (Cal.) Telephone Co. recently cut over a No. 2 
EAX manvfactured by GTE Automatic Electric, (photo), 
June 19, p. 23 

Showdown at Broken Arrow, April 10. p. 63 

Space-age promotion helps telco sell time/temperature service, 
Jan. 16, p. 42 

Subscriber demand to grow as economic recession ends, 
Jan. 9, p. 76 

Survey of interconnect impact on small telcos revised for 
Joint Board, April 17, p. 11 

Telco finds new source of emergency power, June 19, p. 68 

United Telecom to add Calma to United Computing Systems, 
April 17, p. 42 


for Illinois Bell, April 


United to continue working for new nat'l telcom policy, Jan 
9, p. 72 

View from the inside out, by Larry Howe, May 29, p. 33 

Virginia commission supports primary instrument concept, 
by Victor Block, May 15, p. 15 

What you should know about competition and tariffs, by 
Paul D. Knowles, June 5, p. 50 

With the help of digital technology office consolidations 

look good, by Donald C. Smathers, May 29, p. 38 

Winter Park Tel agrees to sell interconnect unit to midwest 
company, Jan. 30, p. 13 

Winter Park Tel’s strategy for the age of competition, by 
Wayne F. Freeman, April 24. p. 35 

The winter that was wasn't enough to stop this determined 
telco from beating a deadline. by Ken Kreiter, April 10 
p. 46 

You have to think BIG in Texas, Jan. 2, p. 34 


INTERCONNECTION 

FCC Backs New Jersey Bell in RCC interconnect com 
plaint, Mar. 20. p. 13 

GTE Automatic Electric aiming for 20% of the interconnect 
market, Mar. 13, p. 12 

Living with interconnection, Mar. 27, p. 42 

Shure Communications to publish bimonthly telecom news 
letter, March 27, p. 22 

Survey of interconnect impact on small telcos revised for 
Joint Board, April 17, p. 11 


INTERNATIONAL 

ARGENTINA 

ITT Argentine unit wins Entel contract, Feb. 13. 

ARUBA 

Isle of Aruba orders two Philips exchanges, Mar 

AUSTRALIA 

Australia holds field trial of fiber optics, Jan. 30, 

BARBADOS 

Telecom history in the Caribbean, April 17, p. 28 

BENIN 

STE to expand telephone network in Cotonou, Benin, Mar 
20, p. 64 

BRAZIL 

Joint venture set to study Brazil's telecom market. May 15. 
p. 84 

PACTEL to put together datacomm study for Brazil, Mar. 20 p 
56.Pitroda of Wescom to participate in Brazilian program 
Jan. 30, p. 60 

A sleeping giant stirs, by Morgan S. Prentiss, May 15 
p. 164 

CHILE 

GTE to improve capacity of earth station in Chile, April 
24. p. 21 

COLOMBIA 

L.M. Encsson to provide gear for Colombian capital, Feb 
6. p. 81 

COMORO ISLANDS 

Cable and Wireless to develop communications in the Comoro 
Islands, Jan. 30, p. 60 


COSTA RICA 


Costa Rica receives loan for rural telephone system, Mar. 13, p 
12 

World Bank approves loan for Costa Rica project, May 
15. p. 100 

EGYPT 

Continemal, GTE, WE to bid on massive Egyptian project, 
by Rebecca Carlton, June 12. p. 9 

IDA helps finance Egypt telecom project, May 15, p. 83 

FIJI 

INTELSAT membership climbs to 102 countries, May 22 
p. 18 

FINLAND 

CIT-Alcatel E10 digital system chosen by Finland, Jan 
30, p. 60 

FRANCE 

ISS °79 slated for May in Paris, May 15, p. 83 

Fairchild, Thomson-CSF agree on cross-licensing, May 15 
p. 91 

French companies form joint venture group. Mar. 20, p. $2 

Past and present of time division switching technology in 
France, Jan. 30, p. 76 

GERMANY 

The 50,000 video terminal manufactured by Lear Siegler 
Inc.. Anaheim, Cal., was delivered to Teleprint GMBH 
Frankfurt, Germany, a distributor of computers, and 
computer peripheral hardware in Germany, Belgium, and 
Holland, (photo), May 15, p. 92 

New milestone in submarine cable monitoring systems, Mar 
20, p. 105 

Ready to sign licensing agreement for the manufacture and 
sale of nickel-cadmium storage batteries are M. B. Lees 
(1), managing director of Tungstone Batteries Ltd.. Market 
Harborough, England, and H. W. Becker, managing director 
of Friemann & Wold GmbH of Duisburg, West Germany, 
(photo), May 15, p. 84 

GREAT BRITAIN 

Biddle acquired by British company, May 15, p. 88 

British PO connects two more countries with IDD, 





24, p. 125 

British PO develops single-channel codec, Mar. 13, p. 55 

British PO names Harper asst. managing director, Jan. 16, 
p. 24 

British PO to improve exchanges in two cities, Feb. 6, p. 80 

British Post Office wins Libya consultancy contract, May 15, 
p. 91 

British test transmission of TV over optical link, Jan. 30, 
p. 62 

Cable & Wireless installs computer check-in system for 
Pakistan Airlines, May 22, p. 16 

ISL wins $1 million British PO contract, Jan. 2, p. 16. 

ITT British unit produces single-mode optical fiber, April 
17, p. 18 

An integrated digital network - Britain's plan and product, 
by Del Myers, May 15, p. 105 

New data and information system set for commercial market 
trial, Mar. 20, p. 98. 

O.K. Machine & Tool forms new subsidiary, May 8, p. 9 

RCA Globcom to open U.S. - Britain data link, April 24, 
p. 125 

Ready to sign licensing agreement for the manufacture and sale 
of nickle-cadmium storage batteries are M. B. Lees (1), 
managing director of Tungstone Batteries Ltd., Market 
Harborough, England, and H. W. Becker, managing director 
of Friemann & Wold GmbH of Duisburh, West Germany 
(photo), May 15, p. 84 

Study to assess impact of Viewdata in the U.S., May 15, 
p. 96 

GUINEA 

STE wins bid to improve Guinea telephone system, Mar. 
20, p. 58. 

HONG KONG 

Cable & Wireless to install telex exchange in Hong Kong, 
Mar. 20, p. 70 

Hong Kong Telephone orders GEC Telecom pay telephones, 
May 15, p. 100 

Siemens to improve Hong Kong network, Jan. 30, p. 53 

IRAN 

Ford Aerospace, Henkels & McCoy win Iran contract, April 
3. p. 16 

IRAQ 

Iraq orders phone gear from Norwegian firm, Jan. 30, p. 56 

ITALY 

Eurospace conference to be held in Italy, May 15, p. 88 

Italtel girds itself to hit export market in a big way, by 
Leo Anderson, May 15, p. 83 


Italy launches its first test satellite, Jan. 30, p. 60 

JAPAN 

Digital transmission service introduced between U.S., Japan, 
Mar. 20, p. 68 

ITT Worldcom to provide message switching center for 
Japanese corporation, Feb. 6, p. 82 

Japan launches experimental TV broadcast satellite, May 15, 
p. 92 

Largest PABX in Japan installed by Fujitsu, Jan. 30, p. 54 

New digital facsimile service inaugurated between U.S. and 
Japan, May 15, p. 96 

KENYA 

Nairobi telecom confab slated for January ‘79, April 10. 
p.15 

LEBANON 

Bell Canada Int'l. chosen to restore service in Lebanon, 
Jan. 30, p. 53 

LIBYA 

British Post Office wins Libya consultancy contract, May 
1S, p.91 

Libya consulting contract awarded to TEI Consulting, Jan 
2. p. 11 

MEXICO 

Mexico gov't buys last Independent in the country, Jan 
30, p. 53 

MOZAMBIQUE 

RF Systems to provide antennas for Mozambique, May 15, p 
100 

NETHERLANDS ANTILLES 

Big improvements for a little island. Mar. 20, p. 108 

NIGERIA 

GTE unit to expand two Nigerian earth stations, Jan. 2, 
p. 12 

GTE wins bid to expand Nigerian earth station, May 15, 
p. 96 

GTE wins bid to improve Nigeria's communications, May 8. 
p. 14 

NTC wins Nigerian consulting contract, Jan. 30, p. 69 

STC wins $39 million order to install cable in Nigeria, 
Mar. 20, p. 68 

NORWAY 

Computer system to provide improved service to Norway, 
Mar. 20, p. 66. 

OMAN 

Ericsson wins $9 million telecom order from Oman, Mar 
20, p. 49. 

PUERTO RICO 

GTE Lenkurt PCM gear to be part of digital system in 
Puerto Rico, Mar. 20. p. 60 

GTE to install digital system in Puerto Rico, Jan. 16, p. 17 


Mitel opens Puerto Rico manufacturing facility, Jan. 16, p. 26 

TRW Vidar digital system cut over in Puerto Rico, June 12, 
p. 10 

SAUDI ARABIA 

Cable & Wireless wins Saudi contract, May 1, p. 47 

COMSAT General wins ARABSAT consulting services 
contract, March 27, p. 26 

INTELSAT satellite to serve Saudi, Zaire, Mar. 20, p. 52 

Saudi Cable Co. completes new plant, May 15, p. 91 

The Saudi sytle of telecommunications, by Rebecca A 
Carlton, Jan. 30, p. 71 

W&G Instruments set to supply test gear for use in Saudi 
Arabia, Mar. 20, p. 70 

SINGAPORE 

Singapore seminar digs into network planning, Mar. 20, 

p. 116 

SWEDEN 

Marketing, Swedish style, Mar. 20, p. 90 

SWITZERLAND 

United Computing, Swiss company link data networks, Mar 
27, p. 22 


TRINIDAD & TOBAGO 

GTE Lenkurt wins contract to supply microwave gear for 
Trinidad and Tobago, May 15, p. 100 

URUGUAY 

GTE wins bid to expand communications system in Uruguay 
resort area, May 15, p. 91 

USSR 

Ericsson to supply telex for 1980 Moscow Olympics, Jan 
oy RS 

Telettra begins deliveries of microwave gear to USSR, Jan 
30, p. 64 

ZAIRE 

INTELSAT satellite to serve Saudi, Zaire, Mar. 20, p. 52 

OTHER 

By land, sea and air - the importance of mobile commun 
ications, May 15, p. 146 

Computer print-outs on exhibitors available at Communications 
78, Feb. 6, p. 82 

Digital dominates communications 78, by Del Myers, May 15, 
p. 154. 

Europe ‘dismayed’ by unilateral act, Mar. 20, p. 76 

Ferris stands by FCC decision rejecting transatlantic cable, 
by Leo Anderson, Jan. 30, p. 53 

5-point plan for better cooperation, Mar. 20, p. 73 

French Telegraph Cable Co. announces change of name, Jan 
30, p. 53 

GTE satellite earth station links U.S. and Upper Volta, Jan 
30. p. 60 

Growth rate for the world’s telephones slows to 4.9%, Mar 
20, p. 49 

Hawaii to host first Pacific telecom confab, May 15, p. 88 

INTELSAT contracts to provide tracking, control of satellites, 
April 24, p. 125 

ISSLS examines potential of an all-digital loop plant, by 
Del Myers, May 15, p. 148 

Inaugural meeting of int'l standards committee draws over 
50 delegates, April 24, p. 19 

International communications: challenge and change, by Del 
Myers, May IS, p. 112 

International cooperation: one success story, May 15, p. 140 

Intl executive forum explores challenges of world 
communications, by Del Myers, April 24, p. 21 

Int'l News Briefs, Jan. 30, p. 69; Mar. 20, p. 70; May 15, 
p. 100 

Arthur D. Little executive forum scheduled for April, Mar 


21. 22 

Looking toward a golden year, May 15, p. 138 

ME,|COM "79 picks North American rep, May 15, p. 96 

New cable between Spain and Britain to treble capacity, 
Mar. 20, p. 56 

No. Telecom executive emphasizes R&D value of foreign 
markets, Mar. 20, p. 58 

The outlook for telephone expansion financing...by Benjamin 
H. Barnett Jr., May 15, p. 122 

Over 30 U.S. firms book space for TELECOM ‘79, Feb. 20, p 

11 

Paradyne names EMI its European distributor, Mar. 20, p. 52 

Participation in the ITU; a two-way street, Jan. 30, p. 82 

Product safety standards in Europe 
Robert D. Wersen, May 15, p. 157 

Ruberg is president of Western Electric international unit, 
Jan. 30, p. 56 

Seninar to cover foreign market entry strategies, Feb. 6, p 
82 

Singapore seminar digs into network planning, Mar. 20, p. 116 

Southeast Asia telecom conference draws 600 attendees, 
Jan. 30, 54 

TAT-7 reje-tion spurs transatlantic policy debate, Mar. 20, 
p. 73 

TDF ‘78 to focus on effects of data protection laws, Mar 
20, p. 52 

Tanenbaum to keynote ISSLS 78 in Atlanta, Mar.20, p. 49 

Typhoon-proof telecommunications, by Joseph Tobin, May 

15, p. 132 

U.S., British telecom consultants join forces, Mar. 20, p. 58 

U.S. can dial direct to 11 more overseas locations, Mar. 20, 
p. 66. 


16 interpretations, by 


World Bank-financed projects documented in new publication, 
Jan. 30, p. 64 

World telecom spending sampler, Mar. 20, p. 112 

World telephone spending in ‘78 expected to reach $29 billion 
by Dan S. Fargo, Jan. 9, p. 39 


LEGISLATION 


Communications Act rewrite unveiled by House panel by 
Victor Block, June 19, p. 13 

The legislative perspective, by Victor Block, Jan. 9, p. 51 

1934 Act rewrite reactions: ‘some good news, some bad 
by Victor Block, June 26, p. 13 


LETTERS 


Jan. 9, p. 13; Jan. 16, p. 12; Jan. 23, p. 9: Feb 


Mar. 6, p. 13; April 3, p. 10; April 10, p. 13 
p. 10; June 5, p. 11 


MANAGEMENT 

AMA course examines how to handle consumer 
Jan 16, p. 25 

Automation can reduce business spending says industry 
consultant, Feb. 20, p. 16 

Be a better manager 
June 5, p. 72 


by managing less, by 


Being a better manager one step at a time, by 
Feb. 6, p. 57 

Beyone the bottom line, by Robert K. Mue 

Decisions for digital, by Robert A. Kelly 

MIC to sponsor three manag n 

Managing your senior workers, by Ted Po j 

Minding your management manners, by Ted Pollock 
p. 96 

Refine the art of thinking, by Ted Pollock, June 1‘ 

Strictly personal, Mar. 20, p. 42 

USITA management development program toc 
Mar. 20, p. 13 

USITA management program set fo 

Wharton course to cover financial 


MANUFACTURERS 
AT&T and IBM: the battle continues, t 
April 10, p. 78 
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June 19 
GTE Automatic Electric aiming for 20% of 
market, Mar. 13 
GTE Automatic Electric, Northlake 
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Telephone Corp., Grandview, Tex., April 3, p. 14 

GTE Automatic Electric wins NASA contract for Kennedy 
Space Center, Mar. 6, p. 52 

GTE division awarded U.S. Air Force contract, June 19, 
p. 109 

GTE to improve capacity of earth station in Chile, April 
24, p. 21 

GTE to install digital systems in Puerto Rico, Jan. 16, p. | 

GTE to supply fiber optics system for national defense, 
April 24, p. 125 

GTE unit wins Air Force maintenance contract, May 8, 
p. 15 

GTE wins bid to expand communications system ruguay 
resort area, May 15, p. 91 


GTE wins bid to expand Nigerian earth station, May 15, 
p. 96 

General Cable sells power cable operations, Feb. 20, p. 16 

General DataComm wins AT&T contract for modems, May 
29. p. 85 

General Dynamics to acquire American Telecommunications, 
April 17, p. 11 

The Giddi Co. moves to new office, warehouse, Mar 
27, p. 26 

Gnostic Concepts offers fiber optics forecasting service, May 
1S. p. 24 

Graduates of Stromberg-Carlson’s first digital central office 
training school, Sanford, Fla., received their diplomas from 
Roland Seidel, instructor, (photo), April 3, p. 13 

Harris to provide fiber optics system for Canadian telco, 
May 15, p. 26 

William O. Houman, (1), New England division manager for 
Continental Telephone System, receives a plaque from 
Herbert L. Hughes, vp-sales for Northern Telecom, 
(photo), Mar. 27, p. 13 

IBM's telecom strategy. by Howard Anderson, Apri! 3, f 

ITT Argentine unit wins Entel contract. Feb. 13, p. 13 

ITT con -s purchase of four divisions of North Electric 

1] 

ITT looks forward to good year ahead, April 10, p. 15 

ITT restructures corporate offices, Feb. 27, p. 90 

ITT Worldcom to provide message switching center for 
Japanese corporation, Feb. 6, p. 82 

Interchange 78 pri 2 brings supplies and Bell System 
together, Jan. 9, p. 92 

Largest PABX in Japan installed by Fujitsu. Jan. 30, p. 54 

Lavallee named head of newly formed company, Mar. 13, p 

12 

Leasametric opens new inventory center, Jan. 16, p. 17 

Libya consulting contract awarded to TEI Consulting, Jan 
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A look at the Model 1-A. Jan. 16, p. 44 

Loomis to retire as president of Gen Tel Directory, June 5, 
p. 13 

Makuch to head EIA fiber optics group, May 29, p. 23 

Midwest Tel to install two Stromberg-Carlson systems, May 
&. p. 14 ‘ 

Miller is named Marketing exec of ITT North, Feb. 13. 
p 9 

4M sales tor fourth quarter top $1 billion, Feb. 6, p. 79 

Mitel opens midwest regional sales office. Jan. 16. p. 24 

Mitel ope... Pureto Rico manufacturing facility, Jan. 16, p.26 

Moore systems relocates headquarters to San Jose, Jan. 16, p 
26 

Muller, ex Stromberg president, joins ITT in telecom plans 
role, May 22. p. 13 

NEC America consolidates southeastern region offices, May 
29. p. 85 

NEC America division relocates to Dallas, June 12. p. 20 
«EC to supply optical system for Disney World, May 15, 


** milestone in submarine cable monitoring system, Mar. 20, 
service offers instant commodities info, May 8, 


Supply elects officers, directors, Jan. 23, p. 13 
thern Telecom Canada wins bid to install digital radio 

system, April 24, p. 132 

Northern Telecom digital system accepted by REA, June 26. 
p. 29 

Northern Telecom Ltd. completes Sycor acquisition, June 12. 
p. 10 

Northern Telecom, Ltd. earnings figures, Feb. 6, p. 79 

Northern Telcom Ltd. to acquire Sycor, Inc., Jan. 16, p. 17 

No. Telecom system installed in Florida, April 24, p. 126 

Officials of the Canhy (Ore.) Telephone Assn. sign a $1.1 
million contract for a 3700-line Stromberg-C arlson System 
(photo), Feb. 6, p. 15 

O.K. Machine & Tool forms new subsidiary. May 8, p. 9 

Pernril Corp., earnings figures, Feb. 6, p. 79 

Penn! Technipower unit relocates offices in Conn.. May 
22. p. 16 

Pitroda of Wescom ‘to participate in Brazilian program. Jan 
30. p. 62 

Placing the first call over Continental Telephone Co. of 
Virginia's new DMS-10 digital switching system at 
Wakefield is Jessica Moore, Wakefield councilwoman, 
(photo), April 17. p. 11 

Plantronics buys maker of electromic test equipment, April 
3. p. 15 


Plantronics, Inc. earnings figures, Feb. 6, p. 79 

President of Lynch Communications Systems, Reno, Nev., 
E.F. Dertinger (left) and Stan F. Fisher, president of North 
Supply Co., a subsidiary of United Telecommunications, 
Inc., Lenexa, Kan., after signing a marketing agreement, 
(photo), May 29, p. 11 

The president of Mid-Continent Telephone Corp., Weldon W 
Case (r), places the dedication call for the new Northern 


10, p. 15 

Quantrad relocates to larger quarters, April 24, p. 129 

RCA Americom to supply data service for NASA, Feb. 6, 
p. 80 

RCA Corp. earnings figures, Feb. 6, p. 80 

RCA implements Bell electronic switching system, June 12, 
p. 20 

Raca! Electronics to acquire Vadic, April 24, p. 21 

Rapifax and Dacom merge to form Rapicom, April 17, p. 18 

Raytheon expands into the minicomputer market, Feb. 27, 
p. 24 

Report forecasts IBM expansion into telecommunications, 
Feb. 27, p. 24 

Rockwell-Collins opens Chicago, Atlanta offices, Mar. 6, p 
53 

Roseville (Cal.) Telephone Co. recently cut over a No. 2 
EAX manufactured by GTE Automatic Electric (photo), 
June 19, p. 23 

STC organizes new telecom subsidiary, April 3, p. 13 

Satellite Business System, Business Communications—in orbit 
by “80, in service, 81, Feb. 27, p. 60 

Siemens, Advanced Micro Devices set up joint enterprise, Jan 
16, p. 26 

Siemens to improve Hong Kong's network, Jan. 30, p. 53 

Stromberg-Carlson’s digital CO system is REA approved 
Feb. 20, p. 11 

Stromberg-Carlson introduces new digital switch, April 24, 
p. 126 

Stromberg-Carlson names Jenny chief, May 15, p. 15 

TRW Vidar digital radic wins FCC type acceptance, April 
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TRW Vidar digital system cut over in Puerto Rico, June 
12. p. 10 

TTI receives patent on switched access systems, June 26, p. 29 

Tampa reportedly site for Stromberg-Carlson move, Jan 
p. Il 
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[his microwave communications equipment being built by 
Raytheon Vata Systems Co.. Norwood, Mass., under an$11 
million contract, will carry telephone conversations from 
one side of Cairo, Egypt, to the other, (photo), May 1, 
p. 14 

Thomson-CSF develops new mulutiber cable. Mar. 13, p. 55 

Two-day conference to focus on IBM. April 3. p. 16 

Two Northern Telecom plants to manufacture new cable, Jan 
23, p. 13 

Tymshare, Telco Research to market WATS computer program 
to Bell System, May 8, p. 13 

United Computing, Swiss company link data networks, March 
2p ze 

Valtec acquisition of Comm/ Scope approved. Jan. 23, p. 11 

Wescom forms int'l marketing company 


April 3. p. 19 
Winner of the 


gin Electronic Corp.'s $2500 charity drawing 
at the USITA convention was B.J. Washbum, photo, Jan. 2, 
p. 19 

The Yukon is the site of a new Northern Telecom SP-1 
electronic switching control center, (photo), Jan. 2. p. 11 
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Competition - a blessing in disguise. by Donald L. Lemke. 
June 5. p. 46 

Getting inside house magazines, by Howard Bersted, April 
24. p. 92 

If you've been keeping your residential customers satisfied 
by Howard Bersted. May 29. p. 60 

It won't come easy: how to get good press coverage, Feb 

27, p. 64. by Howard Bersted 

Marketing survey critical of telco marketing practices, Jan. 2. 
p. 12 

Marketing. Swedish style. Mar. 20. p. 90 

A montage of change: a look at life in modern telephony, 
Mar. 27. p. 62. by Howard Bersted 

Retail outlet uses WATS to market phones. Mar. 6, p. 15 

Seminar teaches basics of telephone marketing, Jan. 16, p. 24 

Space- age promotion helps te!co sell time/ temperature service, 
Jan 16. p. 42 

Study examines future equipment market for specialized 
carriers, May |. p. 14 

Telephones go retail. by Del Myers. Feb. 6, p. 31 

Turning troubles into triumphs: Marketers’ hidden 
opportunities, by Howard Bersted. Jan. 30. p. 48 

Wescom forms int'l marketing company. April 3. p. 19 

What you should know about competition and tariffs, by 
Paul D. Knowles, June S$, p. 50 

Winter Park Tel's strategy for the age of competition, by Wayne 
F. Freeman. April 24. p. 35 

Yankee Group offers series examining telcom markets, Jan. 9. 
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MICROWAVE 


Rockwell supplies Michigan’s first digital m 
p. 12 

Telettra begins deliveries of microwave gear to USSR 
30, p. 64 

This microwave communications equipment being b 
Raytheon Data Systems Co., Norwood, Mass 
million contract, will carry telephone conver 
one side of Cairo, Egypt, to the other, (photo) 
p. 14 
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Mar. 27, p. 73: April 3, p. 66: April 10, p. 122; April 17 
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May 15, p. 190; May 22, p. 35, May 29, p. 77 
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NEW REPRESENTATIVES 
Jan. 2, p. 16: Jan. 16, p. 26; Mar. 13, p. 55; April 3, p. 22; May 
22. p. 18 


OBITUARIES 


Clark, former president of Southwestern Bell, dies, April 3, p. 
7 


John Brown Cook of Reliable dies at 70, April 24, p. 11 

Cleo Craig, retired AT&T chairman, dies at age 85. June 26, 
p. 29 

William Dillon, founder of Dillon & Co., dies at 99, April 24, 
p. 132 

Gleaton, Plant Telephone founder, dies at age 64, May 15, 
p. 30 

John Hickey, Reytheon engineering manager, dies, April 24 
p. 132 

Kruse, 82, retired exec of Illinois Bell, dies, Mar. 6, p. 58 

Roy Miller, Mid-Continent manager, dead at age 58. Mar. 6, p 
58 


Stamp, former president of WSTA, dies at age 80, April 3. 
>? 


Parslow, WE operations director, dies at 58, April 3, p. 22 


‘ct, electronic switching pioneer, dies at age 66, March 
re p 26 


OPTICAL COMMUNICATIONS 


Australia holds field trial of fiber optics, Jan. 30, p. 64 

British test transmission of TV over optical link, Jan. 30, 
p. 62 

Canada Wire forms new fiber optics company, Jan. 2, p. 11 

Corning drops price of optical waveguides, April 24, p. 24 

Corning to supply optical waveguides to Canadian firm, Mar 
20, p. 18 

Digital systems, fiber optics to revolutionize telephony, Jan. 9 
p. 76 

Fiber optics exposition issues call for papers, Feb. 6. p. 15 

Fiber optic exposition to be held in San Jose, June 12, p. 20 

Fiber optics meeting in Boston Ist of its kind, June 19, p. 13 

GTE to supply fiber optics system for national defense, April 
24, p. 125 

Gnostic Concepts offers fiber optics forecasting service, May 
15. p. 24 

Haris to provide fiber optics system for Canadian telco, May 
15. p. 26 

ITT British unit produces single-mode optical fiber, April 
17, p. 18 

In Chicago 24 hair-thin lightguides, arranged in two ribbons 
enclosed in a specially designed cable, carry Bell Systems 
customers’ voices, video and data traffic as part of a test of the 
world’s first light wave communications system, (photo) 
June 12. p. 9 

Montreal site of Canada’s first fiber optics systems, Jan. 16 
p. 20 

NEC to supply optical system for Disney World, May 15 
p. 24 


New study forecasts optical market to reach $600 million 





by 1987, Jan. 9, p. 92 

Probe Research issues two-part fiber optic communications 
study, June 19, p. 20 

Thomson-C SF develops new multifiber cable, Mar. 13, p. 55 

Three companies developing fiber optics CATV system, June 
26. p. 20 
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An added margin of safety in the underground world, by 
Steve Bartlett, April 10, p. 70 

Are cold-wipe closures the hottest thing since lead, by George 
Waite, June 19, p. 46 

Buried plant 
19, p. 56 

The cable vault goes modern, by Fred W. Kruczek and 
Carl R. Cascio, April 10, p. 40 

Centralized key system lets telco try out ‘space engineering 
April 10, p. 54 
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Digital technology 
April 3, p. 44 

Checking out the new DMS-10 (digital multiplex system) 
equipment are Lou Mertes (1), area manager for Common 
wealth Telephone Co., Dallas, Pa., and Clayton Ives Jr.. 
Wellsboro switchman, (photo), May 29, p. 12 

Computerized PBX Maintenance management system tattles 
on up and coming troubles, Feb. 13. p. 32 

Conduit construction for a steamy situation, by Louis P 
Scaltro, April 10, p. 66 

Conduit goes to the country, by Richard Veach, April 10, 
p. 38 

Consensus on the cable precon: it can save telcos money, 
Feb. 20, p. 38 

Contract cable splicing - it ain't easy, by James M. Robertson, 
June 19, p. 40 

Controlling telco traffic - the two-legged variety, June 5, p. 70 

Co-op sheds cablelaying woes and has fun with ‘new’ methods, 
by Albin R. Meier, Jan. 2, p. 21 

Decisions for digital, by Robert A. Kelly, April 3, p. 44 

Digital is growing up fast, Feb. 20, p. 36 

Digital switching becomes reality for many customers, Jan. 9, 
p. 82 

Does ‘digital’ strike you dumb, by Kate Wellington, June 12, p 
36 

Electronics in the home, Mar. 13, p. 33 

Employees at Northern Telecom Canada’s digital switching 
division, Brampton, Ont., participate in a ceremony marking 
the completion and shipment of the first DMS-200 ( digital 
multiplex system) switch, (photo), May 22, p. 14 

Everything is coming up digital, by Larry Lannon, June 5, 
p. 43 


An explosion...and icy silence, by Susan R. Norton, May 22, p 
oP) 


with a little coaxing - sounds a horn, June 


it still draws ‘em, by Rebecca Carlton, 


Factory splicing: a short cut for installation, by Ronald Loe, 
June 19, p. 28 

Finding buried faults takes all the electronic help you can 
get, by Carol B. Barber, June 19, p. 52 

Five-day seminar to cover battery design, engineering, April 3, 
p. 22 

Foam--latest form of fire protection, May 6, p. 32 

Getting to potential cable cutters before they can get to your 
cable, Jan. 23, p. 29 

Grade of service considerations in developing the digital world, 
by John Schick, May 15, p. 52 
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High-technology microcircuit upgrades coin telephones, Feb 
27. p. 57 

Improving the No. 4 ESS, Jan. 23, p. 24 

The information robots, Mar. 20, p. 78 

Ins and outs, ups and downs of effective cable plowing, 
by John W. Redhouse, Jr., June 19, p. 64 

An integrated digital network - Britain's plan and product. 
by Del Myers. May 15, p. 105 

Midwest Tel to install two Stromberg-Carison systems, May 8, 
p. 14 

Mountain Bell compacts files, costs by microfilming records. 
Mar. 27, p. 58 

Nebraska's first digital switch cut into service, April 24, 
p. 19 

Nevada Bell finds open wire trouble and sends it winging, 
Feb. 6, p. 64 

New communications system links hospitals for patient 
diagnosis, Jan. 16, p. 25 

New electroplating system cuts waste and saves energy. June § 
p. 104 

New milestone in submarine cable monitoring systems, Mar 
20. p. 105 
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No more ‘pony express’ service, June 5, p. 82 


The perfect communications system for a ‘tall building lying on 
its side’, by Peter de Vos, May 15. p. 64 

Planning military base communications for the future, by 
Robert S. Magnant, May |, p. 34 

Remote digital switching units unsettle settlements, Feb. 2 
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The safety conscious telephone industry, by Czatdana Inan 
April 24, p 

Sharp insight improves out-of-site plant 
June 19, p. 44 

Stromberg-Carlson introduces new digital s 
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New study predicts "78 telecom market to reach $60 billion, 
May 15, p. 15 

1978: a year of challenges and of industry dedication, Jan. 9, 
p. 74 

Perspective on the primary insturment, by J.P. Neil, April 
10, p. 90 

Reuss emphasises need to keep up with rate of change, May 15, 
p. 24 

South Central Bel! tallies best growth for Bell in 19 
April 17, p. 18 

TIU adopts resolution supporting the primary instrument 
concept, May 22, 

Telcos’ construction budgets up for 1978, Mar. 6, p. 52 


Telephone companies report 1977 earnings, April 24, p. 129 

Telinformation is your business, Mar. 27, p. 31, by Del Myers 

Tomorrow’s capital market, by Denis A. Bovin, April 24, p. 72 

U.S. telephone industry leaders take up the challenge of 
life in a new environment, Jan. 9, p. 38 
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AT&T puts in new interstate system, June 5, p. 104 
Bell of Pennsylvania to make switch to ANC, June 5, p. 100 
ing makes the difference, by PNB Oregon Area News 
: loyee Information Public Relations Staff (Nell Conley, 
Sally Fitch, Judy Messner, Dale Osborn and Patti Shreck), 
Feb. 6, p. 46 
DID - a special problem with an easy solution, April 24, p. 86 


elephone industry to spend $16 billion in ‘78, Jan. 9, 


t 


‘Instant’ city tests United of Pennsylvania's ingenuity, Jan. 30, 
P. 46 

Know your customers, by D.J. Hargadon, April 24, p. 60 

Mountain Bell opens centers to assist the deaf, April 24, p. 129 

Mountain Bell provides service to massive movable grand 
stand, June 19, p. 62 

New communication ystem links hospitals for patient 
diagnosis, Jan. 16 

New phone service of 
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future, p. 3 
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Jan. 16, Rochester Tel rises above it all, p. 36 
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30, All about that BIG Saudi Arabian contract, p. 71 

6, The telephone goes retail at Consumer Electronics 
Show, p. 31 

Feb. 13, Fast microwave setup KO's Old Man Winter's 
threat, p. 20 


Feb. 20, Exciusive interview with FCC head Charles Ferris, 


. GTE vehicle fleet uniform based on dollars and 

sense, p. 30 

Mar. 6, Telco fire protection-Silicone foam does the job, p. 32 

Mar. 13, United unit very carefully plans switchover to 
digital, p. 26 

Mar. 20, TAT-7 reiection sparks policy debate, p. 73 

Mar. 27, ‘Telinformation’ - second chance at greatness for 
telcos?, p. 31, by Del Myers 

April 3, IBM, AT&T set to vie for supremacy in datacomm 
market, p. 42 

April 10, SPRING CONSTRUCTION: Handling plant 
construction jobs faster, cheaper, and with an eye to the 
future, p. 38 

April 17, DA operators enjoy the comforts of computerization, 
p. 22 

Apri! 24, Jazzy marketing marks telco’s competitive strategy, 
p. 35 
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May |, Seminars spotlight the future of telephone technology, 


May 8, Satellites bring an end to Alaskan villages’ isolation, 
p. 22 

May 15, Britain's plan for a digital network, p. 105 

May 22, First the C.O. blew up, then it couldn't stop snowing 
But th -e battered switches were up and working within 84 


hours, ,. 22 


May 29, Rochester Tel adds personal touch to annual meeting, 
p. 33 
June 5, Retail sales: It’s all in how telcos play the game, 
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June 12, Bell Labs’ chief looks into technology's future, p. 28 
June 19, Underground constructi The newest methods 
like factory splicing to cut installation time, p. 28 
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June 26, Telco fi way to make word processing work better, 
> 
p. 32 
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Part 9 - Training is the key, May 29, p. 47 


Part 10 - Control works maintenance magic, June 19, p. 88 
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ASSOCIATIONS-STATE 

ALABAMA 

The answer to solving today’s industry problems: in- 
volvement, by Rebecca Carlton, Dec. 18, p. 36. 

COLORADO 

Survival techniques for the ‘80s, hy Helen Hardin, 
Nov. 13, p. 46. 

FLORIDA 

‘Unfair’ advantages boost telco competitive efforts, 
Scrivener says, by Jan Drummond, Dec. 11, p. 16; 
Florida Independents look inward, outward, for- 
ward to define current, future roles, by Janice 
Drummond, Dec. 25, p. 56. 

ILLINOIS 

Illini are briefed on the rewrite and state-federal con- 
flicts resulting from it, by Karen Calmeyer, July 10, 


Iowa Independents ‘RIP’ into their new role as mar- 
keters, by Howard Bersted, Nov. 20, p. 100; Ken- 
neth A. Larson (1), newly elected president of the 
Iowa Telephone Assn., presents immediate Past 
President Jack Hiley with a plaque in appreciation 
from the officers, directors and members of the as- 
sociation, (photo), Dec. 4, p. 15. 

MISSISSIPPI 

The answer to solving today's industry problems: in- 
volvement, by Rebecca Carlton, Dec. 18, p. 36. 

MISSOURI 

Time to get involved at all levels—local, state, federal, 
Oct. 16, p. 46. 

NEW YORK 

New technologies offer opportunities, problems for 
telcos, July 10, p. 26; Telcos issued ultimatum: com- 
pete hard to survive, by Larry Lannon, July 31, 
p. 24. 

NORTH CAROLINA 

The twenty-first annual spring conference of the North 
Carolina Independent Telephone Association 
(NCITA) held May 24-25 at the Holiday Inn-Four 
Seasons, Greensboro, drew 191 persons, (photo), 
July 3, p. 12; NCITA urged to back industry's mar 
keting, legislative efforts, by Larry Lannon, Oct. 16, 
p. 40. 

PENNSYLVANIA 

Don't make foolish assumptions about the nature of 
competitors, Brophy warns Pennsylvanians, by 
Janice Drummond, July 3, p. 28 

VIRGINIA 

Bunke hits teleos’ lack of confidence, evokes work 
ethic, by Larry Lannon, Oct. 30, p. 24; Telco leaders 
call for marriage of good service and innovation, by 
Larry Lannon, Nov. 13, p. 42 

WASHINGTON 

Sitting at the head table at the Washington Indepen 
dent Telephone Assn. Spring Conference held May 
17-19 at the Sun Mountain Lodge, Winthrop, are: 
(Lr) Phil Bigley, president of the U.S. Independent 
Telephone Assn.; Maury Hull, former director of 
USITA; Don Solle, president of WITA; and Carlton 
Appelo of the Western Wahkiakum County Tele 
phone Co., (photo), Aug. 28, p. 11 


ASSOCIATIONS-OTHER 

AMERICAN MANAGEMENT ASSOCIATIONS 
{AMA} 

Teleconferencing meeting scheduled, Oct. 16, p. 27. 

ARMED FORCES COMMUNICATIONS & ELEC- 
TRONICS ASSN. [AFCEA] 

AFCEA members find the solution for today's pro- 
blems lies in cooperation, by Victor Block, Aug. 21, 
p. 60. 

CANADIAN INDUSTRIAL COMMUNICATIONS 
ASSEMBLY [CICA] 

200 delegates attend recent CICA convention, Oct. 16, 
p. 24. 

CANADIAN TELECOMMUNICATIONS CARRIER 
ASSN. [CTCA] 

Canadians take a look at their industry's strengths 
and weaknesses, July 17, p. 38. 
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CHICAGO INDUSTRIAL COMMUNICATIONS 
ASSN. [CICA] 

CICA sponsors fall seminar in Chicago, July 3, p. 39; 
1978 CICA Conference and Exposition emphasizes 
‘telecommunications by objective,” by Karen Cal- 
meyer, Nov. 13, p. 40. 

THE CONSTRUCTION INDUSTRY MANUFAC- 
TURERS ASSN. {[CIMA] 

CIMA gains support in promoting CONEXPO, Dec. 4, 

24 


p. 24. 

ELECTRONIC INDUSTRIES ASSOCIATION [EIA] 

EIA sponsors U.S./Africa telecommunications show, 
Oct. 9, p. 146; A toast to cooperation and friendship 
between the U.S. telecommunications industry and 
the People’s Republic of China, (photo), Dec. 25, 
p. 17. 

FLORIDA CABLE CONTRACTORS ASSOCIATION 
{[FCCA] 

Charles Bauman (r), president of Southern Telephone 
Service, West Palm Beach, Fla., who also is the new- 
ly elected president of the Florida Cable Contractors 
Assn., is shown presenting a service award to Carl 
Hankins (1) of Carl Hankins, Inc., Tampa, past presi- 
dent of the association, (photo), July 10, p. 158. 

INDEPENDENT TELEPHONE PIONEER ASSOC- 
IATION (ITPA! 

Another good year for the Pioneers, by Ray Blain, 
Nov. 6, p. 55. 

INSTITUTE OF ELECTRICAL & ELECTRONIC 
ENGINEERS (IEEE) 

INTELTEC 78: It was a ‘powerful’ success, by Del 
Myers, Dec. 4, p. 100. 

INTERNATIONAL COMMUNICATION ASSN. [ICA} 

Williams elected new ICA president, July 3, p. 38. 

NATIONAL ASSOCIATION OF CORROSION EN- 
GINEERS [NACE] 

NACE schedules three corrosion seminars, Aug. 28, 
p. 20. 

NATIONAL ASSOCIATION OF REGULATORY 
UTILITY COMMISSIONERS [NARUC] 

Review of competition in local service asked by NY 
PSC’s Zielinski, by Larry Lannon, Dec. 4, p. 23; Ask 
not for whom the bell tolls, by Larry Lannon, Dec. 
11, p. 30. 

NATIONAL ASSOCIATION OF RELAY MANU- 
FACTURERS ({NARM} 

National Relay Conference to be held in April 1979, 
Dec. 25, p. 69. 

NATIONAL REA TELEPHONE ASSOCIATION 

Why rural telephone systems need special treatment, 
Nov. 20, p. 66. 

NATIONAL TELEPHONE COOPERATION ASSN. 
{[NTCA] 

NCTA, CSSA hold seminars on private line services, 
Oct. 13, p. 24. 

NORTH AMERICAN TELEPHONE ASSN. [NATA] 

NATA convention expected to draw 1200 to Washing- 
ton, July 31, p. 32; NATA members deplore telco 
competition, by Leo Anderson, Dec. 11, p. 36. 

ORGANIZATION for the PROTECTION and AD- 
VANCEMENT of SMALL TELEPHONE COM- 
PANIES [OPASTCO} 

OPASTCO hires Miller as Washington counsel, by Jan 
Drummond, July 31, p. 7; Telco group dives into re- 
write pool to test the federal waters, by Janice 
Drummond, August 7, p. 98. 

PENNSYLVANIA CABLE ASSOCIATION [PCA] 

Members of the Pennsylvania Cable Assn. watch a 
demonstration of a fiber optic link for earth stations 
at their annual meeting in Harrisburg, Pa., (photo), 
Dec. 25, p. 70. 

TELEPHONE PIONEERS OF AMERICA [TPA] 

Art of communication: helping people help them- 
selves, Aug. 7, p. 112. 

U.S. ARMY COMMUNICATIONS RESEARCH AND 
DEVELOPMENT COMMAND 

Int'l wire and cable confab looks at the demands 
created by a nearly ‘wired’ wor!d, by Del Myers, 
Dec. 4, p. 48. 

WESTERN CONFERENCE OF INDEPENDENT 
TELEPHONE ASSOCIATION [WCITA} 

Westerners examine the risks involved in gambling 
with today’s communications, by Rebecca Carlton, 
July 17, p. 36. 


BELL SYSTEM 

AT&T asks FCC approval of future ACS offering, 
July 17, p. 13. 

AT&T continues battle for antitrust suit documents, 
by Victor Block, Nov. 20, p. 15. 

AT&T declares 386th quarterly dividend, Dec. 18, p. 9. 

AT&T makes executive changes as part of corporate 
restructuring, Aug. 14, p. 11. 

AT&T names Brown to succeed deButts as chief 
executive, Oct. 30, p. 13. 

AT&T supports proposal for ENFIA negotiated settle- 
ment, by Victor Block, Sept. 25, p. 11. 

AT&T to test electric vehicles in L.A., Oct. 9, p. 11. 

AT&T; earnings up 14% in three months ended May 
31, July 3, p. 9. 

AT&T; quarterly earnings rose to 20% record level, 
Oct. 2, p. 9. 

Advanced Communications Service: The most import- 
ant system solution yet advanced, by Del Myers, 
Sept. 18, p. 32. 

Art of communication: helping people help themselves, 
Aug. 7, p. 112. 

Atlanta is site of 1st Bell System fiber optics system, 
Nov. 20, p. 26. 

Bell Labs report on Chicago lightwave communications 
test, by R.G. Barclay and D.D. Sell, Sept. 11, p. 76. 

Bell Labs to have active role in FOC ‘78, Sept. 4, p. 20. 

Brown not expected to alter AT&T policy, by Victor 
Block, Oct. 30, p. 13. 

The charge-a-call phone, installed by Illinois Bell Tele- 
phone Co. in a number of locations in the Chicago 
metropolitan area, does not accept coins, (photo), 
Sept. 25, p. 11. 

Cincinnati Bell realigns operations, Nov. 27, p. 9. 

Debutts: ‘78 to be AT&T's best year, Oct. 2, p. 57. 

A famous line reaches its end, by Very! Oakland, Sept. 
18, p. 28. 

Get a horse? This Pacific Northwest Bell telephone 
lineman, Glen Johnson, gets a good idea how cable 
was strung way back when, (photo), Dec. 18, p. 9. 

Headset helps service reps serve customers better, 
Aug. 28, p. 36. 

How do you meet a service challenge?, by Mark S. 
Schlossberg, Nov. 27, p. 24. 

Illinois Bell distributes 100th Chicago Directory, Aug. 
28, p. 20. 

Illinois Bell Telephone Co. has received a Silver Anvil 
award from the Public Relations Society of America 
(PRSA) in honor of the telco’s customer relations 
efforts in Chicago's Latino community, (photo), July 
17, p. 66. 

Illinois Bell's new Communications Planning Center in 
Chicago is the home of the Transaction credit verific- 
ation telephone, (photo), Sept. 11, p. 151. 

Inside Mountain Bell's training center, by Helen Har- 
din, July 3, p. 22. 

Justic Department may seek split-up of Western Elec- 
tric, by Victor Block, Nov. 13, p. 15. 

Meet the Betty Crocker of the Bell System, by Karen 
Calmeyer, Aug. 21, p. 50. 

Gary Melhart and John Dennis, employees at Western 
Electric's oldest plant, the Hawthorne Works in 
Chicago, check out some of the products made by 
WE in the early 1900's, (photo), Oct. 2, p. 10. 

Mountain Bell, realtor take squabble to Denver courts, 
Oct. 2, p. 57. 

Nautical look of Southern Bell telephone booths match 
the scenery at Savannah, Ga.’s waterfront, (photo), 
Aug. 28, p. 14. 

New mobile units maintain PT&T'’s CO test equip- 
ment, Sept. 18, p. 14. 

The 1978 Nobel Prize in Physics will be awarded to 
two Bell Labs scientists, Dr. Arno A. Penzias (right) 
and Dr. Robert W. Wilson for their discoveries of 
cosmic microwave background radiation, (photo), 
Nov. 27, p. 9. 

Olin first to have Bell's ETS service, Nov. 6, p. 11. 

On the trail with the right-of-way engineers, by Paul 
Meyers, Aug. 28, p. 28. 

Pa. Bell’s Speakers’ Bureau meets the people face-to- 
face, Oct. 2, p. 41. 

Pacific Tel makes executive changes, Sept. 18, p. 11. 

Pacific Tel’s vehicle fleet aims for safety, efficiency, 
economy, Oct. 2, p. 58. 1 





Gerald G. Pape (r), an account executive for American 
Telephone & Telegraph Co.'s Long Lines Dept., ac- 
cepts a Bronze Vail Medal Award, one of the highest 
Bell System honors, from R. Douglas Watson, vice 
president and general manager-central area, AT&T 
Long Lines, (photo), Dec. 4, p. 184. 

Picturephone in color—the next best thing, by Rebecca 
Carlton, Sept. 11, p. 54. 

Putting some color into the Yellow Pages, Aug. 21, 


p. 58. 

Putting the lid on the methane menace, by Paul 
Meyers, August 7, p. 74. 

So. New England Tel restructures company, Dec. 11, 
p. 11. 

Southwestern Bell found guilty of antitrust violation, 
Oct. 2, p. 9. 

Spanning the Susquehanna with fiberglass conduit, 
Dec. 25, 

Speedier electrons make the difference, Oct. 30, p. 94. 

Supreme Court supports AT&T affirmative action 
program, by Victor Block, July 17, p. 13. 

Western Electric holds symposium fcr foreign cable 
manufacturers, Dec. 4, 

Will the FloatingFone Float, by Mike Burgess, Aug. 
28, p. 38. 


CANADA 

BELL CANADA 

Bell Canada loses court fight over interconnect sale, 
Dec. 18, p. 16. 

Bell Canada puts fiber optics in the field, by Frank M. 
Banks and Stuart MacLaurin, Dec. 18, p. 23. 

Bell Canada says CRTC inhibits incentives for over- 
seas projects, Nov. 6, p. 28. 

Bell Canada’s rate = cut $150.9 million by commis- 
sion, Aug. 21, p 

First Northern Tene DMS.-10 digital central office 
telephone exchange operating in Canada was cut 
over by Bell Canada, (photo), Nov. 13, p. 21. 

First stage of longest digital radio system put into 
service in Canada, Nov. 20, p. 15. 

The smart set finds elusive faults, by N.R. Brooks, 
Sept. 18, p. 38. 

ALBERTA 

AGT issues tender for experimental fiber optics sys- 
tem, Dec. 18, p. 10. 

Gift coin to boost telco toli revenue, Nov. 20, p. 129. 

BRITISH COLUMBIA 

Canadians plan to test, evaluate fiber optic system, 
July 24, p. 17. 

NEWFOUNDLAND 

Telco ordered to pay intervenors’ fees by Canadian 
commission, Aug. 21, p. 33. 

NOVA SCOTIA 

Farinon to install microwave radio system in Nova 
Scotia, Sept. 18, p. 14. 

ONTARIO 

CNCP Tel asks CRTC for $7 million increase in Can- 
ada, Nov. 6, p. 26. 

QUEBEC 

Quebec-Tel seeks 11% rate increase, Sept. 11, p. 31. 

OTHER 

Beneteau named new president-chief exec at Northern 
Telecom Canada, Aug. 28, p. 11. 

Canadians take a studied look at their industry's 
strengths and weaknesses, July 17, p. 38. 

Corning wins bid to provide waveguides for Canadian 
optical link, Aug. 21, p. 71. 

Digital dilemma—in the heavens as it is on earth, by 
Del Myers, Dec. 4, p. 36. 

Integrating digital satellites with domestic communi- 
cations, by J.L. Burns and D.E. Forrester, Dec. 4, 
p. 40. 

Northern Teiecom Ltd. files for merger of DATA 100 
Corp., Sept. 25, p. 26. 


COURTS, COMMISSIONS-STATE 

ALASKA 

United Utilities, Inc.: United Utilities to provide ser- 
vice to 39 Alaska towns, July 17, p. 24. 

OTHER: RCA Alascom expands satellite television to 
27 Alaskan cities, Dec. 4, p. 154; RCA Alascom to 
cut toll rates by 10%, Dec. 4, p. 156; Alaska Tele- 
phone Assn., RCA Alascom fight to keep separ- 
ations formula intact, Dec. 18, p. 20. 

ARIZONA 

Mountain States Telephone & Telegraph Co.: Moun- 
tain Bell ordered to refund installation charges in 
Arizona, Sept. 25, p. 28; Arizona Supreme Court 
stays $13 million Mountain Bell refund, Nov. 20, p. 
134; Arizona high court denies special Mountain Bell 
bid to overturn refund order, Dec. 18, p. 16. 

ARKANSAS 

General Telephone Co. of the Southwest: Gen Tel of 
SW gets $2.1 million interim increase in Arkansas, 
Aug. 7, p. 28. 

Southwestern Bell Telephone Co.: SW Bell goes with 

5 $22 million interim hike in Arkansas, July 3, p. 16; 


SW Bell's two-tiered pricing concept for PBXs OK'd 
in Arkansas, July 31, p. 15; SW Bell doesn’t have to 
reissue phone book to correct bad listing, August 7, 


p. 30. 

Walnut Hill Telephone Co.: Walnut Hill Tel struggles 
to retain its franchise, Nov. 13, p. 24. 

CALIFORNIA 

General Telephone Co. of California: General Tele- 
phone Co. of California rules against telcos in invest- 
ment tax credit squabble, Aug. 14, p. 20. 

Pacific Telephone & Telegraph: AT&T says it will no 
longer purchase PT&T common stock, July 3, p. 16; 
Cornfeld begins federal sentence for phone fraud, 
July 10, p. 34; California court denies telco appes! of 
PUC tax decision, July 31, p. 15; Pacific Tel’s bond 
rating is reduced, July 31, p. 16; IRS rules against 
telcos in investment tax credit squabble, August 14, 
p. 20; PT&T to pass Prop 13 savings on to users, 
Aug. 28, p. 24; Pacific Tel to offer special portable 
display terminals at low rates to deaf users, Oct. 9, 
p. 30; PUC Staff advises $234 million rate cut for 
Pacific Tel, Oct. 23, p. 20; Pacific Tel to cut pending 
rate cases by $168 million, Nov. 27, p. 13. 

Southern Pacific Communications Co.: FCC approves 
filing for SPC’s $20 million network expansion plan, 
July 24, p. 22. 

OTHER: California PUC looks at effects of Prop 13, 
Aug. 7, p. 30; Cornfeld out of prison, Oct. 2, p. 25; 
Cal. PUC clarifies surcharge used to finance 911 ser- 
vice, Sept. 18, p. 53; California court upholds San 
Francisco's phone tax, Sept. 25, p. 28; California 
PUC adopts rules to govern solicitation gear, Oct. 9, 
p. 22. 

COLORADO 

Mountain States Telephone & Telegraph Co.: Moun- 
tain Bell seeks optional pricing plan for business 
gear, Sept. 11, p. 31; Sex; bias suit against Mountain 
Bell rejected by Colorado court, Sept. 18, p. 53. 

CONNECTICUT 

Southern New England Telephone Co.: SNET moves 
towards optional pricing plan, Sept. 18, p. 21. 

FLORIDA 

General Telephone Company of Florida: Refunds, rate 
cuts set for Gen Tel of Florida, Aug. 28, p. 24. 

Southern Bell Telephone & Telegraph: Southern Bell 
reveals political fund existence, July 3, p. 19; South- 
ern Bell agrees to refund $14 million to Florida cus- 
tomers, July 3, p. 19. 

OTHER: Fla. PSC goes elective; three old ones to go 
out, five new ones in, July 10, p. 34; Florida PSC 
examines interconnect charges of telco price fixing, 
Aug. 28, p. 21; Florida PSC moves to cut intrastate 
long distance rates, Nov. 20, p. 31; Florida prison 
inmates accused of charging huge phone bill to local 
users, Nov. 20, p. 134 

IDAHO 

Mountain States Telephone & Telegraph Co.: Moun- 
tain Bell seeks $11.6 million rate increase in Idaho, 
Sept. 11, p. 24. 

ILLINOIS 

Central Telephone Co. of Illinois, Chicago.: Centel asks 
reduced rates for some Illinois customers, Nov. 27, 
p. 16. 

Continental Telephone Co. of Illinois: Continental Tel 
files tariff for business gear sales in Illinois, Oct. 2, 


p. 25. 

Illinois Bell Telephone Co.: Illinois Bell voluntarily 
cuts rate request by $82 million, Nov. 20, p. 28; ICC 
rejects Illinois Bell's bid for $110 million increase, 
Dec. 4, p. 28. 

Intra State Telephone Co.: Intra State Tel requests 
rate reduction in Illinois, Nov. 27, p. 16. 

INDIANA 

General Telephone Company of Indiana: Gen tel told 
to reduce station gear revenues by $400,000 in Indi- 
ana, Oct. 23, p. 20. 

IOWA 

Northwestern Bell Telephone Co.: NW Bell wins ap- 
peal of $21.5 million Iowa refund order, Nov. 20, 
p. 28. 

OTHER: Law forbids any directory assistance charges 
in Iowa, Aug. 21, p. 33. 

MAINE 

New England Telephone and Telegraph Co.: Maine 
high court backs NET in battle over 1976 rate re- 
quest, July 17, p. 23; NET gets $7.5 million rate hike 
in Maine, Aug. 14, p. 18; Deaf customers ask pre- 
ferential rates from NET in Maine, Sept. 11, p. 29; 
NET’s DA sparks more uproar in Maine, Nov. 13, 

p. 60. 

OTHER: Telcos may be ordered to consolidate their 
directories in Maine, Oct. 9, p. 28. 

MARYLAND 

Chesapeake & Potomac Telephone Co.: C&P elimin- 
ates some mileage bands in Md., July 17, p. 23. 

MASSACHUSETTS 

New England Telephone & Telegraph Co.: Bill insert 
to explain NET’s equipment policy, Dec. 11, p. 18. 


OTHER: Massachusetts DPU head Keohane quits, 
July 10, p. 34. 

MICHIGAN 

Michigan Bell Telephone Co.: Michigan Bell seeks DA 
allowance charge plan, Sept. 11, p. 29; Michigan Bell 
asks commission for $90 million hike in 1979, Dec. 
25, p. 24. 

OTHER: Automatic hikes to cover inflation approved 
for Michigan Power company, Oct. 2, p. 25. 

MINNESOTA 

Northwestern Bell Telephone Co.: NW Bell bid for $63 
million hike rejected in Minnesota, Dec. 18, p. 16. 

MISSISSIPPI 

South Central Bell: South Central Bell ordered to re- 
fund $8 million in Miss., July 3, p. 16 

OTHER: Mississippi PSC rapped by legislative group, 
Sept. 4, p. 25. 

MISSOURI 

General Telephone Co. of the Midwest, Grinnell, Iowa: 
Gen Tel cuts rates in Mizzou to offset high toll re- 
venues, Dec. 18, p. 20. 

Southwestern Bell Telephone Co.: Missouri commis- 
sion ponders Southwestern Bell proposal for coin- 
less pay stations, Oct. 2, p. 25. 

United Telephone Co.: United Tel, Capital City Tel to 
refund $900,000 in Missouri, Aug. 21, p. 26. 

OTHER: Missouri PSC moves to band some kind of 
automatic calling gear, Sept. 4, p. 27; Radio com- 
munications firm asks mobile phone increase in 
Missouri, Nov. 6, p. 28; PSC bans connection of some 
types of ADAD equipment in Missouri, Dec. 25, 
p. 28. 

MONTANA 

Mountain States Telephone & Telegraph Co.: Moun- 
tain Bell granted $3 million rate hike by Montana 
commission, Nov. 27, p. 13. 

NEBRASKA 

Lincoln (Neb.) Telephone & Telegraph Co.: Lincoln 
(Neb.) Tel’s paging service market challenged be- 
fore PSC, Sept. 11, p. 29. 

Northwestern Bell Telephone Co.: NW Bell's 1977 
Nebraska rate bid slashed by $11.5 million, Sept. 4, 
p. 25. 

NEVADA 

Central Telephone Co.: Nevada interconnect firm, 
CTU units fight over marketing tactics, Dec. 11, 

p. 18. 

NEW JERSEY 

New Jersey Bell Telephone Co.: NJ BeH reduces rate 
bid by $52 million, Aug. 14, p. 18; N.J. Bell bid for 
$150 million rate hike quashed by court, Sept. 18, p. 
21; Hearing examiners say New Jersey Bell should 
cut bid by $68 million, Dec. 4, p. 154. 

OTHER: Western Electric Co. unfair to women in 
N.J. works: court, Dec. 25, p. 28. 

NEW MEXICO 

Mountain States Telephone & Telegraph Co.: Moun- 
tain Bell ordered to reduce N.M. rates by $3.77 mil- 
lion, Sept. 18, p. 24; New Mexico commission boosts 
Mountain Bell's formal rate of return, Nov. 13, p. 
24; Mountain Bell ordered to make $3 million New 
Mexico rate cut, Dec. 4, p. 33. 

NEW YORK 

New York Telephone Co.: New York Tel granted $70 
million to offset wage, tax increases, Aug. 14, p. 22; 
Appeal of NY Tel's timed message business service 
rejected by NY commission, Sept. 4, p. 25. 

Rochester Telephone Corporation: Rochester Tel 
seeks $8 million rate hike from New York PSC, Aug. 
28, p. 21; Rochester Tel drops $8 million rate bid, 
Dec. 4, p. 154. 

OTHER: NY PSC changes policy on two-way calls 
from non-adjacent exchanges, July 10, p. 32; Telcos 
are not liable for disclosing private phone listing: 
NY Supreme Court, Sept. 11, p. 31; NY PSC begins 
to deregulate terminal equipment market, Oct. 2, p. 
20; Interconnect outfit sues N.E.C. Tel for anti- 
trust violations, Oct. 16, p. 23. 

NORTH CAROLINA 

OTHER: NC commission rules against telcos in toll 
charge squabble, Oct. 23, p. 20. 

OHIO 

Ohio Bell Telephone Co.: Ohio bill to stop abusive 
phone calls sparks controversy, Oct. 9, p. 24. 

OKLAHOMA 

Southwestern Bell Telephone Co.: Southwestern Bell 
cleared in hot Oklahoma tavern case, Sept. 11, 
p. 142. 

OTHER: Oklahoma commission to hold public con- 
fabs, Sept. 11, p. 142. 

PENNSYLVANIA 

Bell Telephone Co. of Pennsylvania: Bell of Pennsyl- 
vania granted $9.4 million rate increase, July 10, 
p. 32; Pennsylvania Bell to allow extra listings at no 
charge, Sept. 4, p. 27; Bell of Pennsylvania told to 
provide dual listings, Dec. 11, p. 20. 

Commonwealth Telephone Co.: Commonwealth Tel 
granted rate hike by Pennsylvania PUC, Sept. 25, 





p. 27; Commonwealth Tel gets $1.7 million rate in- 
crease from Pa. PUC, Oct. 2, p. 23. 
OTHER: ‘Captain Crunch’ pleads guilty—again, Aug. 


21, p. 33. 

RHODE ISLAND 

New England Telephone & Telegraph Co.: NET ad 
justs rates in Rhode Island, Oct. 9, p. 28. 

SOUTH CAROLINA 

Fort Mill (S.C.) Telephone Co.: Fort Mill (S.C.) Tel 
claims religious group provides phone service, Nov. 
6, p. 26. 

Southern Bell Telephone & Telegraph Co.: Southern 
Bell asks for $73.8 million hike in S. Carolina, Aug. 
14, p. 22; Southern Bell asks $74 million rate hike in 
South Carolina, Sept. 11, p. 24. 

TENNESSEE 

South Central Bell Telephone Co.: Tennessee court 
backs SC Bell bid for $92 million rate hike, Oct. 16, 
p. 18; Tennessee Court blocks SC Bell bid for $92 
million increase, Oct. 30, p. 26. 

Tennessee Telephone Co.: Tennessee Tel. gets $1.3 
million hike, July 17, p. 24. 

TEXAS 

Central Telephone Company of Texas: Centel Texas 
unit gets $1.4 million rate hike, Dec. 4, p. 156. 

Southwestern Bell Telephone Co.: Texas court voids 
$1 million wiretap rap against SW Bell, Aug. 7, p. 
28; Southwestern Bell granted $124 million hike in 
Texas, Aug. i4, p. 18; Texas high court permits 
Nazi telephone messages, Aug. 28, p. 24; SW Bell 
bid for rehearing on $124 million rate hike denied by 
Texas commission, Sept. 25, p. 27; SW Bell told to 
pay damages to Texas firm partly owned by Centel, 
Oct. 16, p. 18; Texas cities appeal SW Bell's rate 
hike, Oct. 30, p. 26; Ex-SW Bell Exec indicted in 
Texas bribery scandal, Nov. 13, p. 26; Southwest- 
ern Bell not guilty of slander, Texas court rules, 
Dec. 11, p. 18. 

VERMONT 

New England Telephone & Telegraph Co.: Vermont 
Doctor slashes NET for phone book omission; PSB 
agrees to review case, Dec. 25, p. 26. 

VIRGINIA 

General Telephone Co. of the Southeast: Gen Tel of 
SE asks $1 million rate hike in Virginia, Sept. 18, 
p. 24. 

WASHINGTON 

Pacific Northwest Bell Telephone Co.: PNB's request 
for $56 million hike nixed in Wash., Nov. 13, p. 26. 

WEST VIRGINIA 

Chesapeake & Potomac Telephone Co.: C&P Tel or- 
dered to refund $7 million in West Virginia, July 24, 
p. 22; C&P Tei granted interim increase by West 
Virginia PSC, Oct. 30, p. 27; C&P Tel drops DA 
charging proposal in West Virginia, Nov. 13, p. 24. 

WISCONSIN 

Wisconsin Telephone Co.: PSC refuses to examine 
part of Wisconsin Tel's bid for $54 million hike, July 
10, p. 36; Wisconsin PSC looks at new rules for ob- 
serving equipment, July 24, p. 24; PSC OKS joint 
listing plan for Wisconsin Tel, Nov. 20, p. 28. 

OTHER: Customers may be permitted to purchase in- 
side wiring, Wisconsin Commission says, Nov. 27, 
p. 16. 


COURTS—FEDERAL 

Court orders EEOC to pay Datapoint for ‘vexatious’ 
suit, July 17, p. 24. 

Feds file suit to block merger of Harvey Hubbell, Ohio 
Brass recitifier unit, Oct. 2, p. 25. 


DATA COMMUNICATIONS 

Attendance up at 2nd INTERFACE WEST, Dec. 18, 
p. 47. 

Frost & Sullivan issues study on European data com- 
munications market, Oct. 30, p. 33. 

IRD issues new report on electronic funds transfer 
systems, July 3, p. 38. 

Record attendance levels forecast for INTERFACE 
‘T9, Dec. 11, p. 11. 

Testing VF facilities for data, by Frank Bradley, Oct. 
23, p. 31. 

Two-day symposium to cover EDP/data communica- 
tions, Nov. 27, p. 10. 

Xerox proposes nationwide broadband digital net- 
work, by Victor Block, Nov. 27, p. 9. 


EARNINGS, REVENUES 

AT&T's quarterly earnings rose 20% to record level, 
Oct. 2, p. 9. 

Bunke reports rise in Independent earnings, Nov. 
20, p. 15. 

Independents’ earnings follow upward trend, Oct. 9, 
p. 11. 

Mid-Continent, other telcos report improved 2nd quar- 
ter earnings, Sept. 11, p. 11. 

Quarterly earnings climb for Centel, other companies, 
Nov. 13, p. 15. 


Revised toll settlement schedules to boost Indepen- 
dents’ revenues, Oct. 23, p. 11. 


EDITORIALS 

July 3, Political popularity and capital needs, p. 21. 
July 10, New European Editor, p. 39. 

July 24, Fiber optics get hot, p. 29. 

Aug. 7, Construction considerations, p. 33. 

Aug. 14, The power to tax, p. 25. 

Aug. 21, Time for voluntary change, p. 35. 

Aug. 28, Inside track: the customer loop, p. 27. 
Sept. 4, A nasty piece of fallout, p. 29. 

Sept. 18, Meet the press (and keep at it), p. 27. 
Sept. 25, A confusing business, p. 37. 

Oct. 2, Stand up and give the alarm, p. 27. 

Oct. 16, The burden of proof, p. 29. 

Oct. 30, ‘We don’t hear you’: Van Deerlin, p. 37. 
Nov. 6, Speak up about trade barriers, p. 31. 
Nov. 20, Is this worth reading, p. 33. 

Nov. 27, The club of technology, p. 23. 

Dec. 4, Competition for everyone, p. 35. 


EDUCATION AND TRAINING 

Atlantic Research sponsors data communications 
course, July 17, p. 20. 

Attendance up at 2nd INTERFACE WEST, Dec. 18, 
p. 47. 

CICA sponsors fall seminar in Chicago, July 3, p. 39. 

CIMA gains support in promoting CONEXPO, Dec. 
4, p. 24. 

Call for participation issued for NCC ‘79, July 3, p. 38. 

Conference on multi-media teleconferencing planned, 
Oct. 9, p. 21. 

Conference to examine utility regulation, Oct. 2, p. 18. 

Current trends in communications technology was the 
subject of a one-day conférence held in October in 
Fairfield Conn., (photo), Nov. 20, p. 15. 

Digital system engineering course to be offered at 
George Washington University, July 3, p. 38. 

Donnelley training program teaches how to make 
sales appointments by telephone, Aug. 14, p. 58. 

EIA sponsors U.S./Africa telecommunications show, 
Oct. 9, p. 146. 

Enrollment opens for USITA telephone cost separ 
ations course, Oct. 16, p. 24. 

FOC ‘78 first of its kind in U.S., July 31, p. 32. 

Fall engineering program slated for NEC-NFC/78, 
July 24, p. 17. 

Fall series of telephone seminars cover engineering, 
management topics, Sept. 18, p. 11. 

Fiber optics’ brightest hour, by Del Myers, Oct. 2, 
p. 32. 

Fort Wayne high school students learn basics of tele- 
phony in Gen Tel course, July 3, p. 9. 

Frost & Sullivan issues study on European data com 
munications market, Oct. 30, p. 33. 

Frost & Sullivan offers new CATV market study, 
Sept. 18, p. 16. 

Frost & Sullivan releases mobile radio market study, 
Oct. 23, p. 12. 

Gen Tel teletrainer makes learning a language fun, 
July 10, p. 82. 

Golden Gate University offers telecom management 
courses, Aug. 28, p. 20. 

ICUEE—a new name for the Elburn show, Oct. 16, 
p. 13. 

INTELCOM 79 program to feature several key int'l 
telecom executives, Sept. 4, p. 15. 

ITT north division to sponsor telephone power confer 
ence, July 17, p. 20. 

Information Gatekeepers plans series of marketing 
conferences on fiber optics, Dec. 4, p. 15. 

Inside Mountain Bell's training center, by Helen Har 
din, July 3, p. 22. a 

MECOM ‘79 to be first of its kind in the Mideast, July 
10, p. 81. 

MIC sponsors three-day seminar on data entry, July 
31, p. 32. 

Mark Telephone Products schedules new seminars, 
July 10, p. 28. 

NACE schedules three corrosion seminars, Aug. 28, 
p. 20. 

NTCA, CSSA hold seminars on private line services, 
Oct. 16, p. 24. 

NYU sponsors laser seminar in three cities, Sept. 11, 
p. 150. 

National Relay Conference to be held in April 1979, 
Dec. 25, p. 69. 

New York U sponsors corrosion prevention seminar 
in Atlanta, Aug. 28, p. 20. 

Northeast Area Telephone conference set for August, 
July 24, p. 11. 

One-day course to cover telecom integrated circuits, 
Nov. 20, p. 124. 

PUR sponsors two-day regulatory conference, Sept. 
11, p. 144. 

Pa. Bell's Speakers’ Bureau meets the people face-to- 
face, Oct. 2, p. 41. 


Record attendance levels forecast for INTERFACE 
‘19. Dec. 11, p. 11. 

Site Of ICUEE 79 — the Johnson County Industrial 
Airport in Olathe, Kan., will be the location of the 
Internationa! Construction Utility Equipment Ex- 
hibition (ICUEE), formerly known as the Elburn 
Utility Equipment Show, (photo), Nov. 13, p. 15. 

Study focuses on teleo committment to digital switch- 
ing, Oct. 2, p. 18. 

Teleconferencing meeting scheduled, Oct. 16, p. 27. 

10,000 expected to attend INTELCOM ‘79 in Dallas, 
July 10, p. 158. 

Two-day course to cover data communications basics, 
Sept. 25, p. 12. 

Two-day intensive seminar probes fiber-optic markets, 
Oct. 2, p. 9. 

Two-day symposium to cover EDP/data communica- 
tions, Nov. 27, p. 10. 

Two IEE vacation schools offered this September, 
July 17, p. 21. 

UCLA Extension offers two digital courses, Dec. 11, 
p. 17. 

USITA plant seminar planned for February, Dec. 25, 


p. 33. 

USITA seminar teaches small telecom mfrs. how to sell 
products overseas, July 10, p. 11. 

USITA Showcase program features technical semin- 
ars, Dec. 25, p. 17. 

USITA sponsors first marketing seminar to be held in 
September, Aug. 28, p. 11. 

Western Electric holds symposium for foreign cable 
manufacturers, Dec. 4, p. 56. 

Yankee Group to sponsor electrenic mail symposium, 
Aug. 14, p. 59. 


FEDERAL COMMUNICATIONS 
COMMISSION 


AT&T asks FCC approval of future ACS offering, July 
17, p. 13. 

AT&T supports proposal for ENFIA negotiated settle 
ment, by Victor Block, Sept. 25, p. 11. 

Appeals court delivers blow to SBS domestic satellite 
plans, Sept. 11, p. 11. 

Darby replaces Hinchman as Common Carrier Bureau 
chief, by Victor Block, Sept. 4, p. 15. 

FCC allows COMSAT to provide direct service to int'l 
customer, Oct. 16, p. 13. 

FCC fee refund effort could involve some $55 million, 
by Victor Block, Oct. 9, p. 11. 

FCC unanimously rejects ithe primary concept, by Vic- 
tor Block, July 24, p. 11. 

Hearings on proposed rewrite get underway, by Vic 
tor Block, July 31, p. 7. 

Registration update, by Victor J. Toth, Aug. 14, p. 36. 

Washburn: rewrite bill won't achieve authors’ objec 
tives, by Victor Block, Sept. 18, p. 11. 


FINANCING 


Bell Canada’s $200 million (Canadian) offering of 27 
year debentures was “well received” at a price of 
100, underwriters said, Oct. 16, p. 23. 

Bell Telephone Co. of Pennsylvania is planning a sale 
of $150 million principal amount of debt securities 

on or about Jan. 16, 1979, Oct. 16, p. 23 

Brazos Telephone Cooperative, Inc., Olney, Tex., has 
been granted a $1,755,000 loan by the Rural Elec 
trification Administration, Oct. 16, p. 23 

British Columbia Telephone Co., an affiliate of Gener 
al Telephone & Electronics Corp., plans a private 
placement of $33.5 million (Canadian) of redeemable 
preferred shares, Aug. 21, p. 33 

British Columbia Telephone Co.'s $75 million offering 
of 9 7/8% first mortgage bonds sold “reasonably 
well” in Canada, Sept. 25, p. 28 

Brooklyn (Iowa) Rural Telephone Co. has been grant 
ed a $663,000 loan by the Rural Electrification Ad 
ministration, Aug. 14, p. 22. 

Central Telephone & Utilities Corp., Chicago, Ill., has 
canceled an offering of $40 million convertible de 
bentures which it had planned to make, Dec. 4, 

. 158. 

Century Telephone Enterprises, Inc., Monroe, La., 
has announced that an offering of $10 million ag 
gregate principal amount of its 9% convertible sub 
ordinated debentures due 1998 is being made by an 
investment banking group, Dec. 18, p. 20. 

Century Telephone Enterprises, Inc., Monroe, La., 
has filed a registration statement with the Securi 
ties and Exchange Commission for a proposed public 
offering of 1 million shares of common stock, Aug. 
28, p. 24. 

Chesapeake & Potomac Telephone Co. of Maryland 
has accepted a bid of 99.805 for the purchase of $125 
million of 40-year debentures, Nov. 13, p. 60. 

Chesapeake & Potomac Telephone Co. of Virginia has 
scheduled a sale of $200 million of new 40-year de 
bentures for April 10, Dec. 25, p. 28. 
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Coastal Utilities, Inc., Hinesville, Ga., has been au- 
thorized by the Georgia Public Service Commission 
to issue a dividend, Sept. 11, p. 142. 

Continental Telephone Corp., Atlanta Ga. plans to 
offer 1.5 million of new common shares, July 31, 
p. 16. 

Dickeysville (Wis.) Telephone Corp. has been granted 
a $102,000 loan from the Rural Electrification Ad 
ministration and a $124,950 loan by the Rural Tele 
phone Bank, Oct. 23, p. 21. 

The directors of Pacific Telephone & Telegraph Co. 
have approved, subject to the approval of share- 
holders at a special meeting to be convened in Nov- 
ember, the authorization of an additional 12 million 
shares of $25 par value, nonvoting cumulative pre- 
ferred stock, Oct. 9, p. 30. 

The directors of Pacific Telephone & Telegraph Co. 
have declared a dividend of $1.50 per share on pre- 
ferred stock and a dividend of 35@on common stock, 
Sept. 11, p. 142. 

Ducor (Cal.) Telephone Co. will borrow $504,000 from 
the Rural Telephone Bank, July 10, p. 36. 

East Ottertail Telephone Co. Perham, Minn., has been 
granted a $1,344,000 loan by the Rural Telephone 
Bank, Aug. 7, p. 30. 

Eastex Telephone Cooperative, Henderson, Tex., has 
been granted a $15,304,000 loan by the Rural Elec- 
trification Administration, Oct. 16, p. 23. 

Franklin Telephone Co., Meadville, Miss., has been 
authorized to borrow $1,267,000 from the Rural 
Electrification Administration, July 10, p. 36. 

Genera! Telephone Co. of Illinois, Bloomington, has re 
ceived permission from the Illinois Commerce Com- 
mission to issue and sell 400,000 shares of its com- 
mon stock, Sept. 18, p. 53. 

Mabe! (Minn.) Cooperative Telephone Co. has been 
granted a $661,500 loan by the Rural Telephone 
Bank, Oct. 16, p. 23. 

Metamora (Ill.) Telephone Co. will issue up to $800,000 
in notes to fund its service improvement and ex 
pansion program, Nov. 20, p. 134. 

Michigan Bell Telephone Co. has accepted a bid of 
99.059 for the purchase of $100 million of 40-year 
debentures, Dec. 18, p. 20. 

Michigan Bell Telephone Co. plans to offer up to $100 
million of new debt securities about November 28, 
July 31, p. 16. 

Mid-Plains Rural Telephone Cooperative, Tulsa, Tex., 
has been granted a $1,633,000 loan by the Rural 
Electrification Administration, Aug. 14, p. 22. 

Mountain States Telephone & Telegraph Co. plans a 
public offering of up to $150 million of debt secur 
ities about December 12, Oct. 9, p. 30. 

New Brunswick Telephone Co. has sold $25 million of 
10% debentures at 100, July 31, p. 16. 

New England Telephone & Telegraph Co. has raised 
$100 million with a private placement of three-year, 
854% notes, July 17, p. 24. 

Northeast Missouri Rural Telephone Co., Green City, 
has been granted a $5,350,000 loan by the Rural 
Electrification Administration, Oct. 16, p. 23. 

Ohio Bell Telephone Co. has scheduled a public offer- 
ing of up to $150 million of debt securities on Octo- 
ber 24, Sept. 11, p. 142. 

Pacific Northwest Bell Telephone Co. plans to offer 
approximately 100 million shares of additional com- 
mon stock to shareholders in February, 1979, Dec. 
11, p. 18. 

Pacific Telephone & Telegraph Co. has rescheduled a 
public offering of up to $300 million in new 40-year 
debentures, July 10, p. 36. 

Pacific Telephone & Telegraph Co. has sold $300 
million of 36-year debentures, due Nov. 1, 2014, by 
negotiated sale, Dec. 4, p. 158. 

Pacific Telephone & Telegraph Co. plans a public offer- 
ing of up to $300 million of debt securities, Sept. 4, 
p. 27. 

Pacific Telephone & Telegraph Co.'s shareholders 
have voted at a special meeting to increase the 
authorized number of shares of $25 par value non- 
voting preferred stock from 12 million to 24 million, 
Dec. 4, p. 158. 

Puerto Rican Telephone Authority will sell $75 million 
of Series D bonds through the Government Devel- 
opment Bank for Puerto Rico, Aug. 14, p. 22. 

Puerto Rico Telephone Authority privately placed $25 
million of 7'/2% revenue bonds with institutions at 
98/2 to yield 7.65% in 1999, according to the Gov- 
ernment Development Bank for Puerte Rico, Dec. 
18, p. 20. 

Quebec-Telephone, Rimouski, Quebec, Canada, plans a 
public offering of between $15 million and $20 mil- 
lion (Canadian) of first mortgage bonds in Canada, 
Nov. 13, p. 60. 

The Rural Electrification Administration has approv- 
ed a $6,007,000 loan to the Farmers Telephone Co- 
operative, Inc., Kingstree, S.C., July 17, p. 24. 

The Rural Electrification Administration has approv- 


ed an $877,000 loan to the Federated Telephone Co- 
operative, Chokio, Minn., Sept. 4, p. 27. 

Saco River Telephone & Telegraph Co., Bar Mills, 
Me., has been granted a $1,344,000 loan by the Rural 
Telephone Bank, Oct. 16, p. 23. 

South Central Bell Telephone Co. has authorized an 
offering of debt securities not to exceed $250 million, 
Nov. 13, p. 60. 

South Central Rural Telephone Cooperative Corp., 
Glasgow, Ky., has been granted a $14,828,000 loan 
by the Rural Electrification Administration, Nov. 
13, p. 60. 

Southeast Telephone Co., Waterford, Wis., has been 
granted two loans, Sept. 11, p. 142. 

Southern Bell Telephone & Telegraph Co. has accept- 
ed a bid of 99.588 for the purchase of $150 million of 
40-year debentures, Sept. 25, p. 28. 

Southwestern Bell Telephone Co. has accepted a bid of 
99.234 for the purchase of $300 million of 40-year de- 
bentures, Sept. 18, p. 53. 

Southwestern Bell Telephone Co. plans to offer as 
much as $450 million of debentures in March, the 
company announced, Dec. 4, p. 158. 

United Telecommunications, Inc., Kansas City, Mo., 
has completed a private saie of $50 million of notes 
to a group of insurance companies, Dec. 25, p. 28. 

United Telephone Co. of Ohio, Mansfield, has register- 
ed a proposed $35 million public offering of 30-year 
first mortgage bonds with the Securities and Ex- 
change Commission, Sept. 25, p. 28. 

Western Iowa Telephone Assn., Lawton, has been 
granted a $784,350 loan by the Rural Telephone 
Bank, Nov. 20, p. 134. 

The Wheat State Telephone Co., Udall, Kan., has been 
granted a $1,233,750 loan by the Rural Telephone 
Bank, Oct. 23, p. 21. 


FORECASTING 


Design of a telecommunications demand forecasting 
system, part 2 in a series, by J.C. Sprague and D.N. 
Bhatt, Nov. 20, p. 46. 

Developing a forecasting model, by Robert A. Kelly, 
July 31, p. 17. 

Developing models for telephone spending, part 1 in a 
series, by J.C. Sprague, Oct. 16, p. 30. 

Rochester Tel's Henderson forecasts continued grow- 
th for the regulated industry, Oct. 9, p. 20. 


IN THE NATION’S CAPITAL 
See Block, Victor 


INCORPORATIONS AND 
NEW COMPANIES 


Holtkamp family starts new company, J.V. Industries, 
Oct. 30, p. 13. 

New telephone apparatus products company forms, 
Dec. 4, p. 16. 

Part of CEECO merges with Ren Plastics, Dec. 11, 
p. 12. 


INDEPENDENTS 

Aerial, buried and duct fiber optic cable go into the 
field, by William E. Forbrich, Dec. 25, p. 35. 

BSC: General Tel’s new idea in the business gear mar- 
ket, by Larry Lannon, Aug. 21, p. 44. 

Bunke reports rise in Independent earnings, Nov. 20, 
p. 15. 

CP National reorganizes its utility operations, Oct. 2, 


CTU broadens its market with acquisition of Illinois 
firms, Aug. 14, p. 11. 

Can a little telco take a big step, Aug. 14, p. 26. 

Cascade Utilities agrees to buy small Oregon telco, 
Sept. 18, p. 11. 

Centel of Florida pedestals protect T-Carrier repeat- 
ers, Sept. 25, p. 25. 

Centel’s Nevada Division develops computerized sys- 
tem that retrieves plant information instantly, Sept. 
11, p. 11. 

Commonwealth Tel joins the computer age, by Mariet- 
ta Bednar, July 3, p. 26. 

Communications—A recipe for research, Oct. 16, p. 47. 

— accepts Warren alarm system, Oct. 9, 
p. 21. 

Continental buys Gen Tel of Upstate NY, Dec. 18, p. 9. 

Continental of the South adds dual digital system, July 
17, p. 21. 

Continental Tel gets ‘drafted’, by Phillip Sweedar, 
Sept. 4, p. 30. 

Continental Tel sells Montana properties, Nov. 6, p. 
22. 

Continental to add West Florida Tel, Dec. 11, p. 12. 

Contract signing for the $800,000 agreement between 
Cross Telephone, Warner, Okla., and TRW Vidar of 
Mountain View, Ca., for two digital switching sys- 
tems, (photo), Oct. 2, p. 25. 


Fast action saves damaged Gen Te! microwave tower, 
Dec. 25, p. 33. 

First Class 4/5 switch cut over by Vidar, Continental, 
Sept. 11, p. 144. 

Fort Wayne high school students learn basics of tel 
ephony in Gen Tel course, July 3, p. 9. 

Fourth generation switch goes in at Midway Tel, by 
Dennis P. Connor, Aug. 28, p. 31. 

GTE's trial fiber optic system still going strong in 
California, Aug. 7, p. 90. 

Good security is a controlled access building, not a 
blanket, by George Kosco, Oct. 9, p. 116. 

Evald C. Gustavson (1), vice president, Southern New 
England Telephone Co., presents a plaque commem 
orating Alexander Graham Bell's commitment to 
teach the deaf, (photo), Nov. 6, p. 90. 

Handshake between Frances V. Barnes (c), president 
of Chickamauga (Ga.) Telephone Co., and Arnold 
Morgan (r), Altec Industries, Inc., Birmingham, 
Ala., seals the telco’s purchase of an Altechydraulic 
derrick truck, (photo), Dec. 25, p. 88. 

ITT North installs 1st digital switch, Oct. 16, p. 13. 

Illinois Consolidated Tel chooses new color scheme, 
July 3, p. 38. 

Independents’ earnings follow upward trend, Oct. 9, 
p. 11. 

Inspecting his company’s new subscriber carrier sys- 
tem is Chuck Allabaugh, manager of Common- 
wealth Telephone Co., Bangor, Pa., (photo), Sept. 
18, p. 16. 

Keeping step in step, Oct. 2, p. 28. 

Largest rural telephone bank loan to date made by the 
U.S. Department of Agriculture's Rural Telephone 
Bank is signed by Deputy Governor Robert W. 
Feragen, (photo), Oct. 23, p. 12. 

Las Vegas bank offers Bank-from-Home service with 
Centel of Nevada, Oct. 16, p. 13. 

Lobb rejoins Northern Telecom, Oct. 9, p. 11. 

Making lightwaves in the Midwest, Dec. 18, p. 30. 

Mid-Continent makes exec changes in its service or- 
ganization, Sept. 4, p. 22. 

Mid-Continent, other telcos report improved 2nd quar- 
te: earnings, Sept. 11, p. 11. 

NEC America cuts over first U.S. electronic CO, Dec. 
4, p. 15. 

New GTE organization established to expand private 
systems market, Nov. 27, p. 9. 

N.C. Centel employes ratify new contract, July 3, 
p. 10. 

Old world motif of Valdese, N.C., is reflected in four 
rustically sheltered paystations installed by Central 
Telephone’s North Carolina division, (photo), Nov. 
20, p. 124. 

President of Champaign Telephone Co., Urbana, Ohio, 
Jack W. Read, signs a $2 million order for a North- 
ern Telecom DMS-100/200 digital switching system, 
(photo), Nov. 27, p. 10. 

Proposed new way to pay for rural telephone service, 
Nov. 20, p. 76. 

REA issues first loan for broadband services, Aug. 21, 
p. 13. 

Repeater pedestals get a new look, by Jean G. Floyd, 
Dec. 25, p. 44. 

Revised toll settlement schedules to boost Independ- 
ents’ revenues, Oct. 23, p. 11. 

Ribbon cutting honors are performed by Lt. General 
Arnold W. Braswell of the 9th Air Force for a new 
digital switch serving his Command Post at Shaw 
Air Force Base in South Carolina, (photo), Sept. 4, 
p. 16. 

Rochester Tel’s Henderson forecasts continued grow- 
th for regulated industry, Oct. 9, p. 20. 

The Rural Electriciation Administration and Common- 
wealth Telephone Co., Dallas, Pa., have reached a 
cooperative agreement for the design and construc- 
tion of an optical fiber system, (photo), July 10, p. 11. 

Sen. Barry Goldwater (c) places the first official call 
through Citizens Utilties Co.'s new Kingman, Ariz. 
toll switch, (photo), July 17, p. 13. 

Service—the means of survival in the 80's, by William 
F. Light, Oct. 9, p. 98. 

Telephone retailing—from ground zero, by J. Howard 
Lovelace, Aug. 21, p. 36. 

Telephone Utilities of Pa. to merge into Mid-Contin 
ent, Nov. 6, p. 11. 

United selects site for field trial of optical system, Oct. 
23, p. 12. 


INTERCONNECTION 

NATA members depiore telco competition, by Leo 
Anderson, Dec. 11, p. 36. 

New GTE organization established to expand private 
systems market, Nov. 27, p. 9. 

Why the local telco is doomed in the residential mar- 
ket, by Michael N. Marcus, Nov. 6, p. 50. 


INTERNATIONAL 





ARABIA 

The Arabian training connection, by Penny Hopkin- 
son, Sept. 25, p. 111. 

ARGENTINA 

Argentina introduces EWS telephone system, Oct. 30, 


Australia awards defense contract to Racal-Milgo, Oct. 
9, p. 21. 

Ericsson, Pirelli units merge to form Australian cable 
manufacturing firm, Aug. 14, p. 59. 

World's largest vehicle dispatcher speaks with elec- 
tronic voice, by Peter F. Theis, Sept. 25, p. 143. 

AUSTRIA 

Austria plans for telephone growth, Sept. 25, p. 104. 

Telephone hot line helps school children solve crises in 
Vienna, Dec. 4, p. 65. 

BRAZIL 

Commerce sponsors Brazilian telecom equipment ex- 
hibition, Nov. 20, p. 130. 

Ericsson AXE system chosen for expansion of Brazil’s 
network, July 10, p. 84. 

Ericsson is excluded from Brazilian job bid, Sept. 25, 
p. 96. 

BRUNEI 

Replacing rivers with telephones, by D.H.A. Scholey, 
Sept. 25, p. 134. 

CHINA 

A toast to cooperation and friendship between the 
U.S. telecommunications industry and the People’s 
Republic of China, (photo), Dec. 25, p. 17. 

Visiting China delegation purchases HP computers, 
Dec. 4, p. 52. 

CUBA 

RCA Globcom, Cuba reach communications agree- 
ment, Aug. 14, p. 12. 

CZECHOSLOVAKIA 

Ericsson wins largest ever PABX order from Czechs, 
Nov. 27, p. 10. 

DENMARK 

Danes order second ITT digital switch, Oct. 2, p. 57. 

A Danish modern DA system, by Soren Jensen, Dec. 
4, p. 124. 

GTE to supply Danish telcos with PABXs, Oct. 23, 

45. 


p. 45. 

DOMINICAN REPUBLIC 

GTE unit wins contract for Dominican Republic air- 
port, July 24, p. 17. 

ECUADOR 

Ecuador receives loan for rural phone system, July 10, 
p. 90. 

EGYPT 

Egypt's multibillion dollar telephone project moves to- 
ward open tender, by R.J. Raggett, Oct. 23, p. 11. 

U.S. consortium favored to win Egyptian contract, by 
R.J. Raggett, July 10, p. 84. 

FRANCE 

CIT Alcatel to add digital switch, by R.J. Raggett, 
Aug. 14, p. 11. 

France: the metamorphosis continues, July 10, p. 146. 

French bank installs new CIT-Alcatel digital PABX, 
July 10, p. 81. 

29th SICOB to be held in Paris this September, Aug. 
14, p. 12. 

GERMANY 

Ericsson receives large order for data modems from 
Deutsche Bundepost, Oct. 30, p. 14. 

GREAT BRITIAN 

Automatic telex cut over in the Seychelles Islands, 
Dec. 4, p. 58. 

Britain-Netherlands undersea cable planned, Oct. 2, 
p. 18. 

Britain set for experiment of European satellite sys- 
tem, by R.J. Raggett, Sept. 25, p. 89. 

British company to offer voice response systems in 
United Kingdom, Europe, Sept. 25, p. 100. 

British int'l telephone service faces slowdown, by R.J. 
Raggett, Sept. 4, p. 56. 

British PO awards contract for development of small 
business switching system, Dec. 4, p. 52. 

British PO publishes service quality info, Dec. 4, p. 62. 

British Post Office goes for Mickey Mr -e, Dec. 4, 


p. 58. 

British Post Office settles engineer strike, Nov. 13, 
p. 16. 
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TAIWAN 

Porta Systems to provide equipment to Taiwan telco, 
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July 10, p. 90. 

VENEZUELA 

GTE to supply digital telephone systems for Venezue- 
lan oil company, July 10, p. 81. 
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Minicomputer industry in Europe to experience record 
growth in 1978, Nov. 6, p. 22. 
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Leo Anderson, Sept. 25, p. 90. 
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Final checkout of the D1200 PBX manufactured by 
Digital Telephone Systems, Inc. Novato Cal., is per- 
formed by Ron Dougherty, (photo) Aug. 14, p. 59. 
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Sept. 25, p. 92. 

Fujitsu wins $4 million bid to supply India PCM gear, 
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p. 16. 
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